
  
 

Medical Marijuana Dispensary Permit Application 

You may apply for one dispensary permit in this application for any of the medical marijuana regions 
listed below. A separate application must be submitted for each primary dispensary location sought by 
the applicant. Please see the Medical Marijuana Organization Permit Application Instructions for a table 
of the counties within each medical marijuana region and the counties in which you are eligible to locate 
your primary dispensary. 

 
Please check to indicate the medical marijuana region, and specify the county, for which you are 
applying for a dispensary permit: 

 
□ Northwest □ Northcentral ☒ Northeast 
□ Southwest □ Southcentral □ Southeast 

 
County 1 (Primary Dispensary Location): Luzerne 

 

 

1 
Updated February 1, 2017 – See Guidance 

Department of Health Use Only 
# Received 
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Medical Marijuana Dispensary Permit Application 

Part A - Applicant Identification and Dispensary Information 
(Scoring Method: Pass/Fail) 
FOR THIS PART, THE APPLICANT IS REQUIRED TO PROVIDE BACKGROUND AND CONTACT INFORMATION FOR THE BUSINESS OR 

INDIVIDUAL APPLYING FOR A DISPENSARY PERMIT, THE PRIMARY DISPENSARY LOCATION, ALONG WITH ANY SECOND OR 

THIRD DISPENSARY LOCATIONS THAT ARE BEING SOUGHT UNDER THE APPLICATION. 
 

Section 1 – Applicant Name, Address and Contact Information 
Business or Individual Name and Principal Address 

Business Name, as it appears on the applicant’s certificate of incorporation, charter, bylaws, 
partnership agreement or other legal business formation documents: 

 
Flowering Hope LLC 
Other trade names and DBA (doing business as) names: 

Business Address: 1441 North River Street 
City: Plains State: Pennsylvania Zip Code: 18702 
Phone: 570.561.4093 Fax: Email: 

amanda@rowlandsproduce.org 
 
 
☒Primary Contact, or ☐Registered Agent for this Application 

Name: Amanda Banta 
Address:  
City:  State:  Zip Code:  
Phone:  Fax: Email: 

 
 

Section 2 – Dispensary Information 
THE APPLICANT IS REQUIRED TO PROVIDE A PRIMARY DISPENSARY LOCATION. THE APPLICANT MAY INCLUDE A SECOND OR 

THIRD LOCATION UNDER THIS APPLICATION. A SECOND OR THIRD DISPENSARY MAY BE ADDED TO A DISPENSARY PERMIT AT A 

LATER DATE THROUGH THE FILING OF AN APPLICATION FOR ADDITIONAL DISPENSARY LOCATIONS. 
 

By checking “Yes,” you affirm that you possess the ability to obtain in an expeditious 
manner the right to use sufficient land, buildings and other premises and equipment to 
properly carry on the activity described in the medical marijuana dispensary permit 
application, and any proposed location for a dispensary. 

☒ 

Yes 
☐ 
No 

 
 

Primary Dispensary Location (please indicate dispensary name as you would like it to appear on the 
dispensary permit) 

DOHDOH
DOH DOH DOH

DOH
DOH
DOHDOHDOH

DOHDOHDOHDOH
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ASSOCIATION; TRUST OR OTHER ENTITY; OR ANY COMBINATION THEREOF, WHO ARE SEEKING A PERMIT ISSUED BY THE 

DEPARTMENT OF HEALTH TO GROW AND PROCESS OR DISPENSE MEDICAL MARIJUANA. DIVERSE GROUPS INCLUDE THE 

FOLLOWING BUSINESSES THAT HAVE BEEN CERTIFIED BY A THIRD-PARTY CERTIFYING ORGANIZATION: A DISADVANTAGED 

BUSINESS, MINORITY-OWNED BUSINESS, AND WOMEN-OWNED BUSINESS AS THOSE TERMS ARE DEFINED IN 74 PA. C.S. § 
303(B); AND A SERVICE-DISABLED VETERAN-OWNED SMALL BUSINESS OR VETERAN-OWNED SMALL BUSINESS AS THOSE 

TERMS ARE DEFINED IN 51 PA. C.S. § 9601. 
 

Section 3 – Diversity Plan 
By checking “Yes,” the applicant affirms that it has a diversity plan that establishes a 
goal of opportunity and access in employment and contracting by the medical 
marijuana organization. The applicant also affirms that it will make a good faith effort to 
meet the diversity goals outlined in the diversity plan. Changes to the diversity plan 
must be approved by the Department of Health in writing. 

 
The applicant further agrees to report participation level and involvement of Diverse 
Participants and Diverse Groups in the form and frequency required by the Department, 
and to provide any other information the Department deems appropriate regarding 
ownership, management, employment, and contracting opportunities by Diverse 
Participants and Diverse Groups. 

☒ 

Yes 
☐ 
No 

 
 

DIVERSITY PLAN 

 
IN NARRATIVE FORM BELOW, DESCRIBE A PLAN THAT ESTABLISHES A GOAL OF DIVERSITY IN OWNERSHIP, MANAGEMENT, 
EMPLOYMENT AND CONTRACTING TO ENSURE THAT DIVERSE PARTICIPANTS AND DIVERSE GROUPS ARE ACCORDED 

EQUALITY OF OPPORTUNITY. TO THE EXTENT AVAILABLE, INCLUDE THE FOLLOWING: 
 

1. The diversity status of the Principals, Operators, Financial Backers, and Employees of the 
Medical Marijuana Organization. 

2. An official affirmative action plan for the Medical Marijuana Organization. 
3. Internal diversity goals adopted by the Medical Marijuana Organization. 
4. A plan for diversity-oriented outreach or events the Medical Marijuana Organization will 

conduct during the term of the permit. 
5. Contracts with diverse groups and the expected percentage and dollar amount of revenues 

that will be paid to the diverse groups. 
6. Any materials from the Medical Marijuana Organization’s mentoring, training, or professional 

development programs for diverse groups. 
7. Any other information that demonstrates the Medical Marijuana Organization’s commitment 

to diversity practices. 
8. A workforce utilization report including the following information for each job category within 

the Medical Marijuana Organization: 
a. The total number of persons employed in each job category, 
b. The total number of men employed in each job category, 
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c. The total number of women employed in each job category, 
d. The total number of veterans in each job category, 
e. The total number of service-disabled veterans in each job category, and 
f. The total number of members of each racial minority employed in each job category. 

9. A narrative description of your ability to record and report on the components of the diversity 
plan. 

Flowering Hope LLC Diversity Plan 2017 
 

Company Mission 
Flowering Hope, LLC encourages equal opportunity for all employees. It is our policy to select the best 
qualified applicant for all management, employment and contracting opportunities, regardless of one’s 
race, national origin, gender, age, disability, religion, sexual orientation, or any other non-merit factor. 
Flowering Hope, LLC realizes that creating a workplace where the contributions of all team members 
are recognized and valued is not only a positive moral objective, but also emphasizes a strategic 
business decision to foster a highly-qualified and effective team. Pursuing this commitment will require 
team members to accept new ways of thinking about employee motivation and staff development. To 
this end, Flowering Hope, LLC supports the use of a Diversity Plan to guide management in drafting 
appropriate initiatives and to document how well the Company is achieving its diversity objective. The 
Plan represents a structured approach to promote a discrimination-free workplace. It supports and 
promotes non-discriminatory principles to improve the level of effectiveness of each team-member 
and provide opportunities for all employees to contribute their unique talents. 

 
Company Structure 
Flowering Hope, LLC is comprised of diverse and dedicated individuals who believe that the stronger 
our commitment is to workplace diversity, the more creative, the more dynamic and the more 
successful we will become as a force for positive change in our community. 
As the majority-interest owner of Flowering Hope, LLC, Amanda Rowlands Banta has many years 
experience as a Registered Nurse working in various areas of the health field. As a third generation 
commercial produce grower, she also has proven skills as a successful woman proprietor in an industry 
typically dominated by men. 

 
Flowering Hope, LLC’s team is comprised of mainly women of diverse ethnicities. These professional 
women have expertise in fields such as marketing, law, medicine, horticulture, business and education. 
We have two doctors of pharmacy as well as a Pa State Board of medicine license holder and a bacholer 
of science holder. 

 
Current Environment 
Effective diversity recruiting programs are always driven from the top. The executive team must be 
commited and must demonstrate their commitment by providing the resources needed for success 
and by continuously inquiring about the status of the effort. Others in the organization should be 
inspired by the example set by the executive team. Leaders should ensure success through continuous 
evaluation, the removal of roadblocks and continuous process improvement. 

 
Owners/Operators/Managers are responsible for ensuring that the workplace is inclusive: 

• Create organizational systems, policies, and practices that are responsive to change. 
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• Integrate diversity processes into organizational operations. 
 

Employees support the principles of diversity management: 
• Respect others, including differences and similarities in views, styles, backgrounds, etc. 
• Fully participate in the company’s efforts to adopt greater organizational effectiveness 

through the application of diversity management procedures. 
 

Examples of recent progress in the company: 
• Selecting a pool of diverse candidates for leadership and executive development programs 
• Developing anti-harassment procedures that promote reporting and prompt processing of 

allegations of harassment based on race, gender, age, disability, national origin, religion, 
sexual orientation, or other forms of prohibited discrimination 

• Implementing procedures to enable the prompt and effective processing of requests for 
reasonable accommodation by employees with disabilities. 

• Enhancing the potential for diverse candidates in senior positions through education and 
training. 

• Developing Database to standardize, track and confirm organizational effectiveness and 
efficiency. 

 
Diversity Goals 
Diversity management means creating a workplace where differences in heritage, background, style, 
tradition and views are valued, respected and contribute to organizational capability. Flowering Hope, 
LLC has found that employees who possess and are excepting to new ideas and ways of thinking are 
more effective in processing information, solving problems, and contributing to the organization’s 
mission. Our goal is to build a high-performing, diverse team based on personal transparency, mutual 
acceptance and trust. Flowering Hope, LLC also wants to enable all employees to reach their full 
potential. To make this happen, all employees must support the Diversity Plan and its objectives. 

 
• Recruit diverse employees and venders. Service all patient populations to the same extent 

following all rules and regulations. 
• Encourage an environment that values respectful and professional communication 
• Develop and retain diverse employees by promoting a team that embraces differences 
• Increase the diversity of employees in senior managerial positions through education 
• Motivating employees to reach their highest potential and to make their greatest 

contribution to Flowering Hope, LLC 
• Encouraging employees to offer their views and suggestions toward achieving program and 

organizational goals without threat of retaliation 
• Respecting and appreciating individual differences 
• Creating and maintaining an inclusive approach within all systems, policies, and practices 
• Selecting the best qualified applicant for the job, regardless of race, national origin, gender, 

age, disability, religion, sexual orientation, or any other non-merit factors 
 

Organizational Values 
Flowering Hope LLC’s Organizational Values serve as a guide to decision-making and individual 
behavior. The values indicate qualities Flowering Hope, LLC supports and will conduct critical 
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work efforts as well as how it will value and treat its employees. Each value embodies the diversity 
plan. 

 
• Integrity ... in our working relationships, practices and decisions. 
• Excellence ... both in our individual and collective actions. 
• Service ... to the public, patients, customers and others who are affected by our work. 
• Respect ... for individuals’ roles, diversity, and viewpoints. 
• Cooperation ... in the planning, management, and work of the agency. 
• Commitment ... to protecting public health and safety. 
• Openness ... in communications and decision making. 

 
Diversity Management Strategy and Links to Key Planning 
This Diversity Plan represents the company’s initial approach to establish comprehensive diversity 
management goals and measures, and allows for periodic review of accomplishments to determine 
future focus. The plan is based on the best information currently available about Flowering Hope, 
LLC’s internal environment and will be reevaluated annually, and as needed. 

 
Plan integration brings diversity management into the core of the business, daily operations, and 
planning processes. The establishment of company-wide diversity management goals in this plan will 
ensure a common focus for management and staff. A variety of strategies may be implemented at all 
levels to support individual diversity management as well as to contribute to progress in achieving the 
agency-wide diversity management goals. As each office assesses it’s organizational and diversity 
management needs, revising its office operating plan may also be considered. Diversity Goal 
accomplishments, records or activities relating to the diversity plan will be monitored by the company 
Owner(s) to assess progress and develop regular status reports. 

 
Strategic Plan 
The Strategic Plan includes five goals: Safety, Security, Openness, Effectiveness, and Management 
Excellence. Of these, the Management Excellence Goal provides for the use of innovative recruitment 
strategies, leadership development, enhanced management accountability, creation of a 
discrimination-free environment, and support for training and development of staff. 

 
Affirmative Employment Plan 
The Flowering Hope, LLC Affirmative Employment Plan includes four Guiding Principles that embody 
the principles of diversity management. They include: 

1. Creating a working environment that is free of discrimination, including harassment, and is 
accessible to individuals with disabilities 

2. Ensuring that agency policies, processes, and procedures provide all employees the 
opportunity to participate in mission accomplishments, and to compete fairly and equitably 
for career enhancement and advancement 

3. Employing a competent and highly skilled workforce, consistent with the national labor 
market, and enabling employees to accomplish the company’s mission by providing support, 
tools, and a positive environment 

4. Recognizing, appreciating and valuing diversity, thereby establishing trust, respect, and 
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IF MORE SPACE IS REQUIRED FOR THE OPERATIONAL TIMETABLE, PLEASE SUBMIT ADDITIONAL INFORMATION IN A SEPARATE 
DOCUMENT TITLED “OPERATIONAL TIMETABLE (CONTD.)” IN ACCORDANCE WITH THE ATTACHMENT FILE NAME FORMAT 
REQUIREMENTS AND INCLUDE IT WITH THE ATTACHMENTS. 

 

Section 9 – Employee Qualifications, Description of Duties and Training 

A. PLEASE PROVIDE A DESCRIPTION OF THE DUTIES, RESPONSIBILITIES, AND ROLES OF EACH PRINCIPAL, FINANCIAL 
BACKER, OPERATOR AND EMPLOYEE. 

1. Amanda Banta- Owner- Oversee all daily operations, company decision making, record keeping, 
financial aspects, training of staff, hiring and terminating of employees and contractors, 
distinguishes accessibility for employees, delegates responsibilities, marketing, ordering company 
supplies, 

2. Matthew Andrews- Owner- Oversee daily operations, company decision making, record keeping, 
financial aspects, delegates responsibilities, employee training, marketing, 

3. Kari Oshirak- Manager/Dispensary - Sales, Record keeping, inventory, scheduling, patient 
identification, product knowledge, efficient in using the POS, efficient in using the ETS, handling 
monies, handling products, opening/closing responsibilities, store cleanliness, checking products 
upon transfer, 

4. Heather Paduck- Physician Assistant- Validate patient certifications, diagnose aliments, treatment 
options, prescribe/recommend medical marijuana products to patients, product knowledge, 
medical knowledge for patients 

5. Kim Klotzbach- Assistant Manager/Dispensary- Sales, efficient in using the POS, efficient in using 
the ETS, inventory, patient identification, product knowledge, handling monies, handling 
products, store cleanliness, record keeping, 

6. Courtney Young- Dispensary Pharmacist- Oversee pharmacy operations and dispense 
medication. 

7. 

8. 

 
 

B.   PLEASE DESCRIBE THE EMPLOYEE QUALIFICATIONS OF EACH PRINCIPAL AND EMPLOYEE. 
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1. Amanda Banta- Owner and Operator of Rowlands Pennsylvania Produce, third generation grower, 
skilled Hydroponic farmer with experience in controlled environment agriculture, received 
recognition for having a detailed food safety plan, continuous logging of sanitation practices, 
implementing successful processes for harvesting, seeding, nutrient changes, education, training, 
packaging, transportation and workplace safety. Awarded highest certification available from the 
USDA’s produce Good Agricultural Practices (GAP) Harmonized Field Operations and Harvesting 
Audit. 

2. Matthew Andrews-Co owner of Deer park Lumber, Co Founder of Mountain Energy Services, Co 
Owner of emporium municipal water CO, construction, production, water sourcing, partnered 
with the Pennsylvania’s Department of Agriculture Hardwood Development Council, the Wood 
mobile program to raise awareness of one of the States most valuable resources 

3. Kari Oshirak- Doctor of Pharmacy, business administration, extensive knowledge on computerized 
drug distribution systems, drug utilization evaluations, project management, financial 
management, policy development and implementation, inventory control, compounding 
knowledge, registered Pennsylvania pharmacist license 

4. Heather Paduck- Physician Assistant, coordinates patient interdisciplinary activities, treatment 
plans, pain management evaluations, majored in physical therapy/biology, Pennsylvania State 
Board of Medicine License holder 

5. Kim Klotzbach- Bachelor in Science, Majored in office administration, experience in preparing 
financial documents, scheduling, organization, training staff, filing, record keeping, bill 
maintenance 

6. Courtney Young- Pharm.D, Doctor of pharmacy, nursing education, provided clinical support to 
physicians, inventory control and tracking, developed policies in accordance with the joint 
commission and Pennsylvania State Board of pharmacy regulations, pharmacy manager, filled and 
checked prescriptions, American pharmacist association certified immunizing pharmacist, 
American red cross certified CPR/First aid, APHA certificate on patient centered diabetes care, 
medication therapy management through Mirixa. 

7. 

8. 

 
 

C. PLEASE DESCRIBE THE STEPS THE APPLICANT WILL TAKE TO ASSURE THAT EACH PRINCIPAL AND EMPLOYEE WILL MEET 
THE TWO-HOUR TRAINING REQUIREMENT UNDER THE ACT AND REGULATIONS. 

1. A pre-scheduled training email will be sent out to all principals and employees by the Manager. 
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Section 10 – Security and Surveillance 
A DISPENSARY MUST HAVE SECURITY AND SURVEILLANCE SYSTEMS, UTILIZING COMMERCIAL-GRADE EQUIPMENT, TO 

PREVENT UNAUTHORIZED ENTRY AND TO PREVENT AND DETECT DIVERSION, THEFT, OR LOSS OF ANY MEDICAL MARIJUANA OR 

MEDICAL MARIJUANA PRODUCTS. 
 
 

PLEASE PROVIDE A SUMMARY OF YOUR PROPOSED SECURITY AND SURVEILLANCE EQUIPMENT AND MEASURES THAT WILL 
BE IN PLACE AT YOUR PROPOSED FACILITY AND SITE. THESE MEASURES SHOULD COVER, BUT ARE NOT LIMITED TO, THE 
FOLLOWING: GENERAL OVERVIEW OF THE EQUIPMENT, MEASURES AND PROCEDURES TO BE USED, ALARM SYSTEMS, 
SURVEILLANCE SYSTEM, STORAGE, RECORDING CAPABILITY, RECORDS RETENTION, PREMISES ACCESSIBILITY, AND 
INSPECTION/SERVICING/ALTERATION PROTOCOLS. 

 
General Overview 
Flowering Hope, LLC will take a proactive approach to mitigate both internal diversion and external 
theft of medical marijuana and medical marijuana products. All personnel will be trained on the 
procedures of an emergency. In compliance with Pennsylvania regulations chapter 1151.26. Flowering 
Hope, LLC will develop and train staff regarding appropriate security Standard Operating Procedures. 
Internal SOPs will encourage personal transparency by tracking losses and establishing accountability 
throughout the production and sale process. Flowering Hope, LLC will schedule random drills for 
personnel, to teach and inform them of procedures should an emergency occur. 

Additionally, the facility will ensure that the identity and age of all patients is verified via state-issued 
identification and request a Medical Marijuana ID card in a limited access area prior to allowing any 
patient entrance to the restricted area. Personnel will only have access to secure areas if they are pre- 
authorized and have been given keys or a unique code. 

 
Equipment 
The facility will be outfitted with commercial grade security and surveillance systems, i.e. high 
resolution security cameras, commercial grade doors, and access key cards, to prevent unauthorized 
access, theft, destruction, diversion or loss of product. 

 
Procedures 

Dispensary Security & Surveillance Training Procedures covered by Flowering Hope LLC’s Operating 
Plan include operational training: 

 
• Federal & All State Laws and Regulations 

• Dispensary Premises Organization (public zone waiting area vs secure service area or limited 
access area.) 

• Security Systems – Premises; Secure Room; Lighting, Alarm System, Video Surveillance 
Requirements 

Please limit your response to no more than 5,000 words. 
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• Safety/ Emergency procedures 

• Potential drug interactions and consumer safety issues with medical cannabis use; and 
recognition of symptoms of substance use disorders and acute intoxication 

Alcohol and Drug Free Workplace Policy 
 

Alarm Systems 
Flowering Hope LLC will ensure that the alarms systems within the licensed premises are continuously 
monitored by a professional third party security team who monitor all video surveillance activity and 
alarm status. The dispensary alarm systems will cover all points of ingress/egress and perimeter 
windows. All exterior doors will be mapped to the system and each door will feature a re-locking 
device that automatically locks when it shuts. The security system will require that all doors are 
locked and secure before an employee can activate the alarm. All locks will be monitored by security 
cameras and an alarm system, which will record all activity, including attempted unauthorized use. All 
exterior points of ingress/egress will have commercial grade 1 locks installed. Flowering Hope LLC will 
install key pad entries for doors that each authorized employee will have to input their own unique 
code. Any person that enters the premises and does not enter their unique code for the alarm 
system, will have 60 seconds before the alarm will sound. The security team will need audible 
confirmation of a unique password and be on the list of authorized personnel otherwise the security 
team will immediately contact local law enforcement. The system will detect movement within the 
registered dispensary and any breach or silent alarm which will notify the security team, who will 
notify the Owner/Operator of Flowering Hope LLC as well as the local Law enforcement in the case of 
an emergency. The system will also have at least two panic buttons located inside the licensed 
premises and one on a mobile remote control, which will be linked to the alarm system. The panic 
buttons will be easily accessible yet hidden discreetly placed to protect personnel during an 
emergency. In the case of a panic button being pressed, the security team will immediately notify the 
local law enforcement. 
Further, all smoke and fire alarms will be up to code and checked at least once a month. Personnel 
will be trained on the procedures of an emergency. Flowering Hope LLC will conduct random drills for 
personnel to practice procedures of a simulated emergency. 

 
Video Surveillance 
Flowering Hope LLC will install high-definition digital cameras with a minimum resolution of 4.0 
megapixels and 20 FPS. The surveillance systems will have video analytic technologies that analyze 
video movement to detect events not based on a single image but upon the change in the video 
stream, motion sensor video equipment will continuously record activity at a rate of at least 20fps 
(frames per second), 24 hours a day and will have auxiliary power to maintain at least 24 hours in the 
case of a power outage. The cameras will cover all interior and exterior locations of the building and 
stream high definition images which will have greater detail to help with facial recognition and license 
plate identification and will be able to produce a color still photograph from any camera image, live or 
recorded as well as date-stamped frames in order to find something that had been previously 
recorded. All cameras will have motion and tamper and intrusion detection. All the cameras will be 
contained in weather-rated enclosures to protect from all weather and impact resistance for 
protection against physical impact. All cameras will be strategically placed at the licensed premises to 
cover and monitor all point of sale areas, all points of ingress/egress, restricted access areas, limited 
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access areas, storage areas, and each location where weighing, packaging, transport preparation, 
processing, cultivating and tagging activities occur. The system will cover at least 20 feet of exterior of 
perimeter. Flowering Hope LLC will ensure that the production facility is continuously monitored by a 
professional third party security team. Notices stating “These premises are under constant video 
surveillance. No One under the age of 18 is permitted to enter” will be discreetly placed within the 
licensed premises. Flowering Hope LLC will maintain a security camera placement diagram in a secure 
filing cabinet on the premises. 

 
Recording Capability 
Flowering Hope LLC will use a DVR similar to the 5200 Series 32-channel rack-mount NVR to 
accompany the video surveillance, this would include: 

• Incoming bandwidth of 256 MBPS and supports up to 32 IP cameras 

• Up to 12.0 megapixel recording resolution 

• Delivers crisp 4K ultra-high definition images over HDMI 

• contains 4 hard drive bays that support up to 4 x 6 TB hard drives 

• H.265 and H.264 codec video compression to help reduce file size and maximizes recording 
time. 

• 16 alarm inputs and 4 alarm outputs to connect to external devices such as sirens and fire 
alarms. 

• Contains continuous, motion detection, POS, schedules and event recording modes 

• Contains recording features such as event search, event log and email notification 

• Has central management software to help centrally manage the devices and views up to 64 
live cameras. 

IOS and android mobile applications for remote viewing of live and recorded video 
 

Storage 
Flowering Hope LLC will ensure all secure Limited Access storage areas be continuously monitored on 
surveillance 24 hours a day. Only authorized personnel can enter a Limited Access area with a unique 
code or specific keys pertaining to that secure area. All authorized personnel that do enter a Limited 
Access secure storage area must fill out the log book with name, date, reason for entering area and a 
signature. The secure storage areas that store the medical marijuana products will be equipped with a 
safe that is compliant with all department’s laws and regulations. 

 
Records Retention 
All records pertaining to the security and surveillance of the licensed premises will be maintained on 
site in a secure storage area in a locking filing cabinet only authorized personnel can access, for at 
least three years and ready upon request for the Department for inspections. Flowering Hope LLC will 
maintain operational, financial and employee files which will be stored in hardcopy and electronically 
with on-site and off-site access, available via electronic back-up. The Inventory Tracking System (ITS) 
will be used to manage and track all supply chain activities of the business, such as product inventory, 
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sales, transfers, manifesting, testing etc. The electronic tracking system will be used to validate 
patient information and certifications, after the medicine has been sold and the sales receipt has 
been given to the patient Flowering Hope will then file the sale with the department and update the 
patient certification in the ETS. The patient certification whether its paper copy or electronic will be 
destroyed after all data has been updated in the ETS. A Back-up system for electronic records will be 
overseen by a third party security company, allowing for both on-site and off-site storage of digital 
business and security records. An on-site back-up of all digital data onto an independent encrypted 
drive with back-up battery, which will occur routinely at a pre-scheduled time. All archived video 
surveillance, maintenance logs, business records, integrated pest management, and relevant 
operational data will be locked in a limited-access area accessible by keypad code or similar entry only 
to qualified employees, along with a log book for any personnel entering a Limited Access area. The 
area will be monitored 24 hours a day. In the event of a power outage, the electronic backup system 
will have a backup battery capable of recording for at least one hour. The on-site surveillance system 
storage device will be secured in a lock-box to protect data from tampering or theft. 

 
Premises Accessibility 
Flowering Hope LLC will have an entry way where patients will be screened before entry to the 
dispensary area. An employee will ask for a Valid ID and a Medical Marijuana ID card to validate the 
patient’s identity before allowing them access to the dispensary. The patient will give the required 
information to the employee through a bullet proof glass window slot and await validity. Once the 
employee has validated the patient’s information they will be allowed access to the dispensary. 
Visitors will also go through an extensive identification process before entry into the dispensary area. 
Visitors will provide a valid ID to determine identity and age, they will fill out a visitor log book with 
name, date, occupation, and signature. Visitors will then be given a chronological number visitor 
badge and will be accompanied by an employee for the duration of the visit. 

 
Personnel Clearances 
All employees within the Flowering Hope LLC are required to have a unique code or keys to each 
Limited Access area. Personnel that is not authorized to a specific Limited Access area will not have 
the required codes or keys. Employees having been granted access will be expected to maintain these 
requirements throughout their term of employment. Employees failing to do so are subject to 
dismissal. The owner/operator will maintain all the security codes and facility keys, and an authorized 
manager will have access to a restricted log of employee codes in case of an emergency. The log will 
record which sequentially-numbered key an employee has in their possession and also what level or 
areas of security access the employee has. Flowering Hope LLC will create an employment agreement 
to follow company rules and state regulations will be in place upon hiring, the employee will agree 
and sign a written statement explaining their access code and key responsibility. Employees will be 
required to inform Flowering Hope LLC of any lost/stolen keys, and turn in keys upon immediate 
termination with the company. In the event of a breach to the system, management will change the 
relevant codes and locks immediately and update information with the security team to prevent 
unauthorized access. 

 
Network Infrastructure 
Flowering Hope LLC will retain a professional IT Group to oversee the company’s encrypted network 
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maintain confidentiality, a dispensary may prepare separate manifests for each 
recipient. 

  

• The applicant acknowledges that, upon request, a copy of the printed transport 
manifest, and any printed receipts for medical marijuana being transported, will 
be provided to the Department or its authorized agents, law enforcement, or 
other Federal, State, or local government officials if necessary to perform the 
government officials’ functions and duties. 

☒ ☐ 

 
 

 
 

C. PLEASE DESCRIBE YOUR PLAN REGARDING THE TRANSPORTATION OF MEDICAL MARIJUANA AND MEDICAL MARIJUANA 
PRODUCTS. FOR EXAMPLE, EXPLAIN WHETHER YOU PLAN TO MAINTAIN YOUR OWN TRANSPORTATION OPERATION AS 
PART OF THE FACILITY OPERATION, OR WHETHER YOU WILL USE A THIRD-PARTY CONTRACTOR. IF YOU CHOOSE TO 
USE YOUR OWN TRANSPORTATION OPERATION, PLEASE PROVIDE THE NUMBER AND TYPE OF VEHICLES THAT WILL BE 
USED TO TRANSPORT MEDICAL MARIJUANA AND MEDICAL MARIJUANA PRODUCTS, THE TRAINING THAT WILL BE 
PROVIDED TO EMPLOYEES THAT WILL TRANSPORT MEDICAL MARIJUANA AND MEDICAL MARIJUANA PRODUCTS, AND 
ANY ADDITIONAL MEASURES YOU WILL TAKE TO PREVENT DIVERSION DURING TRANSPORT. IF YOU WILL BE USING A 
THIRD-PARTY CONTRACTOR FOR TRANSPORTING MEDICAL MARIJUANA AND MEDICAL MARIJUANA PRODUCTS, PLEASE 
EXPLAIN THE STEPS YOU WILL TAKE TO GUARANTEE THE THIRD-PARTY CONTRACTOR WILL BE COMPLIANT WITH THE 
TRANSPORTATION REQUIREMENTS UNDER THE ACT AND REGULATIONS: 

 
 

Product Transport 
Flowering Hope LLC is sensitive to the unlawful diversion of product, particularly diversion occurring 
during the transport medical marijuana product. While primarily depending on Grower/Processor 
suppliers for delivery of product, Flowering Hope LLC will use the sister store, Pennsylvania Harvest 
Company’s transport vehicles if a transfer is needing to be conducted. The overall responsibility for the 
operation and maintenance of the Flowering Hope LLC’s transport procedures rests with the Transport 
Manager. 

 
Receiving Products 
Flowering Hope LLC will have a secure area out of public sight for the loading and unloading of 
medical marijuana products into and from a transport vehicle. Employees will receive product only in 
a pre-established Limited Access Areas that is monitored 24 hours a day. Flowering Hope LLC will 
ensure that all in-coming products feature affixed labels that contain all required data stated in the 
regulations and are packaged in sealed, child-resistant packaging, approved by the State-and 
constructed to discourage use by children under five years of age. 

PLEASE PROVIDE AN EXPLANATION OF ANY RESPONSES ABOVE THAT WERE ANSWERED AS A “NO” AND HOW YOU WILL MEET 

THESE REQUIREMENTS BY THE TIME THE DEPARTMENT DETERMINES YOU TO BE OPERATIONAL UNDER THE ACT AND 

REGULATIONS: 
 
 
Please limit your response to no more than 5,000 words. 
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Transport Manifest 
Using the state-approved electronic tracking system (ETS), Flowering Hope LLC will generate a 
transport manifest for each shipment that is to be transferred from the dispensary and will never 
accept product into the dispensary that does not have an attached transport manifest, this is to 
create an audit trail and channel resources more efficiently. All product will be checked under 
surveillance to ensure all product amounts match the manifest and all the correct packaging and 
labeling is compliant. 
Flowering Hope LLC will ensure that Transport Manifests will include a summary for every transport of 
medical marijuana product received that contains the following information: 
1. The name, address and permit number of the grower/processor and the name of and contact 
information for a representative of the grower/processor. 
2. The name, address and permit number of the dispensary receiving the delivery and the name of 
and contact information for a representative of the dispensary. 
3. The quantity, by weight or unit, of each medical marijuana batch/lot contained in each transport, 
along with the lot number for every batch. 
4. The date of departure and approximate time of departure. 
5. The date of arrival and approximate time of arrival. 
6. The transport vehicle’s make and model and license plate number. 
7. The name and signature of each member of the delivery team accompanying the transport. 
Flowering Hope LLC will provide a copy of the printed transport manifest, and any printed receipts for 
medical marijuana being transported, to the Department, law enforcement or other federal, state or 
local government officials. 

 
Driver Responsibilities 

At a minimum, each professional transporter will meet the following criteria: 
 

1. The Driver will possess a valid PA Driver’s License 
2. The Driver will speak and read English sufficiently to understand all traffic signs and signals, 

and respond to official inquires and make report entries 
3. The Driver will possess a clear driving record, with no moving violations (excluding parking 

violations) and no accidents or major convictions on his/her driving record within the last 
three years, nor more than three minor convictions within that time period. 

4. The drivers must is insured and be protected for at least $1,000,000 per incident. 
5. Each Driver will obey traffic laws and ordinances during the time the vehicle is in his/her 

possession. 
6. There will be at least two drivers in the vehicle at all times of transport 
7. Drivers will always have available communication by carrying cell phones 
8. Drivers will only deliver product between the between the hours of 7 a.m. and 9 p.m. 
9. The grower/processor shall use a global tracking system to ensure safe, efficient delivery of 

the medical marijuana. 
10. While on duty, a delivery team member may not wear any clothing or symbols that may 

indicate ownership or possession of medical marijuana. 
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• All storage areas will be maintained in a clean and orderly condition and free from 
infestation by insects, rodents, birds, and pests. 

☒ ☐ 

• A separate and secure area for temporary storage of medical marijuana that is 
awaiting disposal will be established. 

☒ ☐ 

 
 

 
 

B. PLEASE DESCRIBE YOUR PLANS REGARDING THE STORAGE OF MEDICAL MARIJUANA AND MEDICAL MARIJUANA 

PRODUCTS WITHIN YOUR FACILITY: 
 
 

Limited Access Areas 
 

Flowering Hope LLC ensures that all storage areas (limited access areas) containing products pertaining 
to the licensed premises are compliant and monitored by video surveillance 24 hours a day and all 
areas will maintain adequate safety lighting. All storage areas will have Limited Access signage on 
doorways and will only be accessed by authorized personnel. All Limited Access areas and storage 
areas will require information in a log book upon entering the area. The logbook will contain name, 
date, time, reason for entering the area and a signature of the person who enters the area. Flowering 
Hope LLC will have at least three Limited Access Secure Storage areas in the dispensary, and each 
secure storage area that contains medical marijuana products will contain a safe. 

 

One of the secure storage areas will be solely for the medical marijuana products that are to be sold in 
the dispensary, the products will be stored in the safe depending on the size of the product some items 
will be kept on the shelves while others will be stored in drawers. Only authorized personnel will have 
access to the safe codes. The safe will only be opened in the morning to retrieve the products for the 
beginning of a shift, after the business is closed each day the products will be put back into safe and for 
inventory purposes. Another storage room will be dedicated to the medical marijuana products that 
need to be returned to the grower/processor or awaiting disposal. This room will contain two safes, 
one which will be used solely for the product that is to be returned to the grower/processor and the 
other will store the product awaiting disposal. Only authorized personnel will have access to this 
storage area and safes. The third Limited Access Secure Storage area will contain the equipment for the 
video surveillance and any records or back-up records that pertain to the company. There will be 
locking filing cabinets that all the records will be locked in and a secure lock box/cabinet that will 
contain the DVR and video equipment. 

PLEASE PROVIDE AN EXPLANATION OF ANY RESPONSES ABOVE THAT WERE ANSWERED AS A “NO” AND HOW YOU WILL MEET 

THESE REQUIREMENTS BY THE TIME THE DEPARTMENT DETERMINES YOU TO BE OPERATIONAL UNDER THE ACT AND 

REGULATIONS: 

Please limit your response to no more than 5,000 words. 
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B. PLEASE DESCRIBE YOUR PROCESS FOR CREATING AND MONITORING THE LABELING USED FOR MEDICAL MARIJUANA 
PRODUCTS: 

 
 

Packaging 
Flowering Hope LLC will ensure that all medical marijuana products are in child resistant, tamper 
proof or tamper evident containers that are also opaque, light resistant and re-sealable. We will also 
ensure that all containers are sealed to minimize the exposure to oxygen. The employee receiving the 
products will check each medical marijuana products packaging upon transfer to make sure the 
packaging is compliant will all of Pennsylvania’s regulations. Upon a sale in the dispensary all 
purchased products will be put into a secure safety bag created and approved by the Department 
prior to leaving the licensed premises. 

 
Labeling 
Flowering Hope LLC will ensure that all medical marijuana products transferred to the dispensary 
have attached labels that are easy to read and include the following information: Name, address and 
permit number for the grower/processor, all the correct warning statements and information, the 
amount of individual doses and the THC/CBD percentages, name and address of the dispensary, 
expiration date, packaging date, storage instructions, and the employee I.D numbers for the 
packaging employee and the shipping employee. Any products that do not contain the correct 
labeling or packaging will be returned to the grower/processor to be corrected. Any labels that bear a 
resemblance to any commercially available food or beverages, have any characteristics that make the 
products seem like it isn’t a medical marijuana product, contain any graphics or features that make it 
attractive to children or has any seal or or insignias that may have someone believe the products 
were endorsed, manufactured or approved for use by any State, County or Municipality will not be 
accepted into the dispensary. 

 
Safety Insert/Receipt 

Flowering Hope LLC will upon every sale of medical marijuana products will provide a safety insert to 
the patient which will include, The methods for administering individual doses of medical marijuana, 
Any potential dangers stemming from the use of medical marijuana, How to recognize what may be 
problematic usage of medical marijuana and how to obtain appropriate services or treatment for 
problematic usage, The side effects and contraindications associated with medical marijuana (if any) 
which may cause harm to the patient, How to prevent or deter the misuse of medical marijuana by an 
individual under the age of 18 or others, Any other relevant information relevant to enhance patient 
safety. Flowering Hope LLC will also provide a sales receipt to every patient for each sale that will 
contain: The name, address and permit number for the dispensary, name and address of the patient 

PLEASE PROVIDE AN EXPLANATION OF ANY RESPONSES ABOVE THAT WERE ANSWERED AS A “NO” AND HOW YOU WILL MEET 

THESE REQUIREMENTS BY THE TIME THE DEPARTMENT DETERMINES YOU TO BE OPERATIONAL UNDER THE ACT AND 

REGULATIONS: 
 
 
Please limit your response to no more than 5,000 words. 
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C.   PLEASE DESCRIBE YOUR APPROACH REGARDING THE IMPLEMENTATION OF AN INVENTORY MANAGEMENT PROCESS. 
THIS APPROACH MUST ALSO INCLUDE A PROCESS THAT PROVIDES FOR THE RECALL OF MEDICAL MARIJUANA PRODUCTS 
AND THE MANAGEMENT OF MEDICAL MARIJUANA PRODUCT RETURNS FROM YOU TO THE ORIGINATING 

GROWER/PROCESSOR: 

Overview 
As required by Pennsylvania regulation, Flowering Hope LLC will incorporate the Electronic Tracking 
System (ETS) a barcode driven, point of sale marijuana tracking system with web hosted reporting 
software to manage and track all supply chain activities of the business, such as inventory, sales, product 
transfers, transport manifests, testing, patient certifications etc. Flowering Hope LLC will integrate the 
ETS throughout all aspects of the business and will transmit daily ETS data securely and electronically to 
the state system. The ETS supports the auditing process from a series of exception reports and creates 
audit trails and tools for assessing risk and channeling resources more efficiently. Flowering Hope LLC 
will require all personnel to take training on the ETS. Flowering Hope LLC will create standard operating 
procedures to guide employees on tasks such as inventory, employee roles and responsibilities in the 
ETS, sales, transfers, inventory schedules, secure storage inventory and returned and recalled products. 

 
Inventory 
Flowering Hope LLC will ensure that all inventory of the medical marijuana products will be conducted 
daily and recorded in the ETS as well as on hand written logs. The logs will have a date, summary of 
findings, employee I.D number and position. If there is a discrepancy with the inventory, the employee 
will document it and notify the owner/operator of the findings. All inventory that is stored in a secure 
storage area awaiting disposal will be removed from the ETS after notifying the Department. The 
employee will log into the ETS using there I.D, the employee will then locate the product in the ETS and 
click on it to adjust the item. You will need to enter the reason and date for the adjustment. All products 
received from a grower/processor will automatically be entered into the ETS once the transfer has been 
accepted in the ETS by the employee receiving the product. Flowering Hope LLC will always check the 
products and make sure the numbers match with the transport manifest and ensure all packaging and 
labeling is correct and follows all the Department regulations, before accepting the products in ETS. 

 
Electronic Tracking System 
Flowering Hope LLC will ensure all staff be trained and up to date on how to use the electronic tracking 
system before any sales can ensue. The following are steps on how an employee will use the electronic 
tracking system for a sale to a patient: 

PLEASE PROVIDE AN EXPLANATION OF ANY RESPONSES ABOVE THAT WERE ANSWERED AS A “NO” AND HOW YOU WILL MEET 

THESE REQUIREMENTS BY THE TIME THE DEPARTMENT DETERMINES YOU TO BE OPERATIONAL UNDER THE ACT AND 

REGULATIONS: 
 
 
Please limit your response to no more than 5,000 words. 
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1. The patient/caregiver will be validated in the electronic tracking system prior to any sales. The 
employee will log into the ETS with their employee identification number and search for the patient 
certification with their I.D. 
2. Once a patient/caregiver is validated, the employee will look at the patient certification for the 
recommended products and dosage. If there is no prescription or notes on the certification the patient 
will then be shown to the physician on site who will, based on the patients’ medical history, recommend 
a product and dosage. 
3. Once a patient/caregiver has a certification that has the recommended products, an employee will 
then sell the recommended products to the patient through a point of sale system. 
4. The employee will then need to enter the transaction information and update the patient certification 
into the electronic tracking system prior to the patient leaving the premises with the medical marijuana 
products. 
5. The employee will ensure the patient/caregiver’s receipt containing the name, address and permit 
number for the dispensary, name and address of the patient and/or caregiver, the date, the 
recommendation and form of product from the doctor and the form and quantity that was dispensed to 
the patient, will be placed in a secure bag for the patient before leaving the dispensary. 
6. The employee will then destroy all paper records of the certification and delete all patient 
certifications from the company database. This is required after every sale has been filed into the 
electronic tracking system for the Department. Once the sale has been documented in the ETS the 
inventory should automatically deduct itself from the ETS through the sale being entered. 

 
Recalled/Returned Product 

 
Procedure for recalled product: 
1. Flowering Hope LLC will designate an employee as the recall coordinator, who will first notify the 
Department and the grower/processor of any product that was returned or had an adverse effect on a 
patient. They coordinator will identify the total amount of the recalled Pennsylvania Department of 
Health Medical Marijuana Dispensary Permit Application product and determine how much product was 
sold and find out which patients or caregivers, and notify them immediately. 
2. The recall coordinator will then quarantine any recalled products in a separate storage area. 
3. The coordinator will then talk with the grower/processor and organize a date and time the recalled 
product can be picked up and destroyed by the grower/processor. 
4. The recall coordinator will then need to create a transport manifest for the pick-up of the recalled 
product. Transferring the recalled product back to the grower/processor will remove it from Flowering 
Hope LLC’s inventory tracking system. 

 
Procedure for returned product: 
1. If a patient or caregiver returns a medical marijuana product, depending on the reason for the 
returned product, Flowering Hope LLC will either store the returned product in a separate secure 
storage area to await disposal, or if the product was defective or had adverse effects on a patient then 
the product will be considered recalled and returned to the grower/processor upon notification to the 
Department and Grower/Processor. 
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2. Flowering Hope LLC will immediately notify the Department of a returned product and the disposal 
date. The returned product will then need to be removed from the electronic tracking system upon 
approval from the Department. 
3. All medical marijuana products will be checked and inspected upon transfer from a grower/processor, 
if any products do not contain the correct labels or are stored in incorrect packaging or are defective, 
Flowering Hope LLC will not accept the transfer and will have the products returned to the 
grower/processor for them to correct the mistakes. 

 
 
Section 15 – Diversion Prevention 

A. PLEASE PROVIDE A SUMMARY OF THE PROCEDURES THAT YOU WILL IMPLEMENT AT EACH PROPOSED FACILITY FOR 
THE PREVENTION OF THE UNLAWFUL DIVERSION OF MEDICAL MARIJUANA AND MEDICAL MARIJUANA PRODUCTS, 
ALONG WITH THE PROCESS THAT WILL BE FOLLOWED WHEN EVIDENCE OF THEFT/DIVERSION IS IDENTIFIED: 

 
 

Diversion Overview 
Flowering Hope LLC will take a proactive approach to mitigate both internal diversion and external 
theft of medical marijuana products. In compliance with 1151.38 Pennsylvania marijuana ACT 16, 
Flowering Hope LLC will develop and train staff regarding appropriate measures by developing a 
standard operating procedure to dissuade theft, robbery or diversion of medical marijuana products. 
Flowering Hope LLC will be diligent in the understanding of diversion and the preventatives measures 
will be put in place, our staff will be informed of the traits and actions that are similar to diversion and 
will always be conscious of strange behaviors or traits around them. Diversion is a major concern in 
the marijuana industry and we will strive to ensure that no unlawful diversion will occur. 

 
Electronic Tracking System 
Per Pennsylvania regulations, Flowering Hope LLC will use an electronic tracking system to track and 
report supply chain activities of the business (inventory, sales, transfers, manifests, etc.) and will 
transmit daily ETS data securely and electronically to the Department on a daily basis. All inventory 
will be logged electronically on the ETS and we will require the employees to have a hand written 
inventory log which will include date, summary of any discrepancies or findings, employee I.D. 
number and position in the company. Inventory will be conducted daily for all medical marijuana 
products that are to be sold to patients and a weekly inventory will be conducted on products 
awaiting disposal or return. 

 
Storage 
Flowering Hope LLC, will have secure limited access storage areas that will be monitored 24 hours a 
day. These limited access areas will contain safes which will hold the medical marijuana products. 
Only authorized personnel will have access to the safes. The authorized employee will remove the 
medical marijuana products from the safe in the morning before opening the dispensary and will 
store all products after closing on each business day. Medical Marijuana Products will also be stored 
in locked cabinets behind a counter in the dispensary during business hours, only to be taken out for a 
sale to a patient. Only authorized personnel will have access to the products in the locked cabinets. 
Flowering Hope LLC wants to minimize the handling of the medical marijuana products by having only 
one authorized employee handle the products during business hours and by keeping the products 
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locked up at all times. 

 
Network Infrastructure 
Flowering Hope LLC will retain a professional IT group to oversee the company’s encrypted network 
infrastructure and point of sale software. We will incorporate a privileged Access Control system to 
bolster network security by restricting the availability of network resources to only those devices that 
comply with the predetermined security policy. User authentication will be based on a pre-defined 
username and password or a fingerprint. Authentication processes will ensure that the individual is 
who he or she claims to be, while authorization—the process of giving individuals access to system 
objects based on their identity—will restrict the data that each user can access. Flowering Hope LLC 
will also implement proactive anti-threat applications, such as a secure router, a system firewall, anti-
virus software, and spyware detection programs. Intrusion prevention and security will include 
attention to basic security features including nightly backup of all records onto an independent secure 
drive with a backup battery in place in case of power failure. 

 
Security 
Flowering Hope LLC will have a security system with a third party notification and we will install video 
surveillance that is efficient and compliant with all of PA’s rules and regulations. The video 
surveillance will continuously record and  

 
 Surveillance will include the transitional 

areas between Limited Access areas and non-restricted areas. The system will have the capability to 
produce a color still photograph from any camera image, live or recorded. A chronological point-of- 
sale transaction log will be used in conjunction with recorded video to those transactions. All product 
as well as all back-up video recordings and archived hardcopy records, will be locked in a Limited 
Access area accessible by keypad code or similar entry only to authorized employees. All doors  

. All exit doors will 
 External 

security will include surveillance that will capture at least 20 feet from camera both inside and outside 
of all points of ingress/egress. Finally Flowering Hope LLC will deposit monies into a bank daily so 
there is not a large amount at cash on hand at any time in the dispensary. Flowering Hope LLC will 
employ a security team that will be on site seven days a week to monitor the dispensary and grounds. 

 
Employee, Patient and Visitor Identification 
Employee identification badges will be worn and properly displayed at all times while on the 
premises, employees will have designated keys and codes to the areas they are authorized to be in. 
The owner/operator will be the sole owner of the information containing the codes and restrictions of 
the employees. All patients and visitors will go through an extensive process before entry the facility, 
the patients will need to have a valid I.D and medical marijuana ID card on hand upon entering the 
building, the employee on duty will then validate the patients information through the electronic 
tracking system and will then allow them access to the dispensary. Visitors will need to provide proof 
of identification with a valid picture I.D. and will be required to sign into a visitors log-in book with the 
date, name, company, and a signature. Visitors will then be given a chronologically numbered visitor 
badge and will be accompanied by an employee for the duration of the visit. 
If evidence of theft or possible diversion on the company premises persists Flowering Hope LLC, will 
be forced to notify the local law enforcement as well the state Department, if an employee is involved 
in any criminal activities they will be “upon termination” also identified to the local law enforcement 
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agencies in surrounding area and the Department. 

 
Safety Inserts/Receipts 
To help prevent diversion it is mandatory that all products be placed in a secure opaque bag which 
are similar to those used at a pharmacy. These bags will belong solely to the patient and will keep the 
product discreetly from sight. A safety insert will also be put into the bag which will contain all the 
relevant information regarding the products such as, the methods for administering the individual 
doses of the product, any potential dangers stemming from the use of medical marijuana, how to 
recognize what may be problematic usage for medical marijuana and how to obtain appropriate 
services or treatment for problematic usage, the side effects and contraindications associated with 
the medical marijuana, if any which may cause harm to the patient, how to prevent or deter the 
misuse of medical marijuana by an individual under the age of 18 or other and any other relevant 
information determined by the Department. All patients will also receive a receipt upon purchase 
which will include the name, address and permit number of Flowering Hope LLC, the name and 
address of the patient and/or caregiver, the date of the sale, the form and quantity of products 
purchased and the recommended product and dosage amount by a physician from the patients 
certification. 

 
 
Section 16 – Sanitation and Safety 

A. PLEASE PROVIDE A SUMMARY OF THE INTENDED SANITATION AND SAFETY MEASURES TO BE IMPLEMENTED AT EACH 
PROPOSED FACILITY LISTED IN THE PERMIT APPLICATION. THESE MEASURES SHOULD COVER, BUT ARE NOT BE LIMITED 
TO, THE FOLLOWING: A WRITTEN PROCESS FOR CONTAMINATION PREVENTION, PEST PROTECTION PROCEDURES, 
MEDICAL MARIJUANA PRODUCT HANDLER RESTRICTIONS, AND HAND-WASHING FACILITIES. 

 
 

Safety 
 

Flowering Hope LLC will make safety procedures a key tenet of all staff training and we will emphasize 
the well-being of each employee. Flowering Hope LLC will create and maintain standard operating 
procedures and train all staff on the importance of sanitation and safety. Flowering Hope LLC will 
maintain standard first-aid kits around the dispensary for easy access by personnel. Contact 
information for emergency resources including the police station, hospitals and substance abuse 
prevention services will be posted in the dispensary along with diagrams indicating where all fire 
alarms, fire extinguishers, evacuation routes and exits are located. Flowering Hope LLC will have 
mandatory fire drills and training for emergency situations. Here are the steps for a fire drill: 

 
Pre-Fire Drill Procedures: 
To be conducted by supervisory staff or maintenance personnel. 

1. Contact the fire alarm monitoring company and advise them of the upcoming fire drill. 2. 
2. Ensure to supply the monitoring company with the estimated timeline to conduct the fire 

drill. 
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During the Fire Drill: 
Supervisory staff are to monitor the evacuation process and note any of the following: 
Are individuals closing the doors upon exiting rooms? 
Are individuals remaining calm and proceeding towards the nearest exit? 
Are individuals assembling at the designated muster point? 
Are fire wardens (if applicable) ensuring the safe evacuation of all individuals? 
Are all individuals being accounted for (if applicable)? 
Are exits guarded to prevent re-entry into the building? 

 
After the Fire Drill 
1. Record the total evacuation time in the evacuation checklist report. 
2. Silence the alarms, reset the manual pull station and reset the fire alarm system. 
3. Ensure the fire alarm system is back to normal operating condition. 
4. Inform individuals that they can re-enter the building. 
5. Contact the fire alarm monitoring company and RES dispatch to advise that the fire drill is 
complete. 
6. Re-evaluate any concerns that arose during the fire drill and discuss as a group (ex. safety meeting). 
7. Keep record of the fire drill and any notes on the evacuation checklist report. 

 
In the event of an actual fire personnel will follow these steps: 
Employees are not to remain in the building, except for those individuals with specific assignments 
relating to alarm procedures. 

2. The Fire Department has keys to all doors. Fire and rescue workers must have access to all areas 
of the building. 

3. The lights should be left on to provide additional visibility for the Fire Department. 
4. Do not remain in any area of the building during a fire alarm or emergency. Evacuation requires 

that all employees and other persons go outside the building regardless of weather conditions or 
perceived lack of danger. 

5. During the fire alarm or emergency, employees waiting outside the building can help by informing 
approaching people not to enter the building. Employees exiting the building should assist by advising 
people to vacate the building. 

6. Individuals should stay 50 feet clear of entrances once they have evacuated the building to 
provide access for Fire Department personnel. 

7. The Owner/Operator OR manager/supervisor will be the primary contact with the Fire 
Department 

 
Sanitation 
Flowering Hope LLC will encourage a sanitary environment in several ways. For example, hand 
washing facilities will be conveniently located wherever good sanitary practices require employees to 
wash and sanitize their hands. All employees shall conform to sanitary practices while on duty and 
shall be subject to the requirements for food handlers on 28 PA code chapter 28. Sanitary practices 
include: having employees wash hands regularly, creating a checklist for daily and weekly cleaning 
duties for store cleanliness, Keeping all secure storage areas clean and sterile, Personal Hygiene, 
Maintaining adequate personal cleanliness, wearing proper clothing, wearing gloves, washing hands 
thoroughly in an adequate hand-washing area before starting work and at any other time when hands 
may have become soiled or contaminated. Any chemicals that are used at Flowering Hope LLC will be 
cataloged and have mandatory MSDS safety sheets archived and organized in alphabetical order and 
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easily accessible by personnel. All personnel will be required to wear gloves when using any cleaning 
agents. 

 
 
Section 17 – Recordkeeping 

A. PLEASE PROVIDE A SUMMARY OF YOUR RECORDKEEPING PLAN AT EACH PROPOSED FACILITY LISTED IN THE PERMIT 
APPLICATION. THIS PLAN SHOULD COVER, BUT IS NOT LIMITED TO, RECORDS OF INVENTORY AND ALL DISPENSING 
TRANSACTIONS: 

 
 

Flowering Hope LLC will maintain operational, financial and employee files at the licensed premises in 
a secure storage area designated for records retention, and company procedures will be created for 
record keeping policies. All standard operating procedures will be released securely, with each 
material change documented in sequentially numbered copies to reflect progressive revisions. Prior 
to receiving revised SOP’s all affected personnel will sign off and return outdated SOP copies to 
ensure no conflicting information exists. As required by Pennsylvania, Flowering Hope LLC will 
incorporate the Electronic Tracking System, a web-hosted reporting software to manage and track all 
supply chain activities of the business, such as inventory, sales, transfers, manifests, testing results 
etc. Flowering Hope, LLC will transmit company records securely and electronically to the Department 
on a daily basis. All financial and business records, including bank statements, accounting and tax 
records, security logs, contracts, vendor information, employee records, hand written inventory logs, 
worksheets for processing, schedules, manuals and SOP’s, maintenance records, security records 
(etc.), will be stored in hardcopy and electronically with on-site and off-site access available via 
electronic backup. Secured records will be kept on-site for at least three years and be readily available 
for inspection at any time. A calendar “tickler” system will provide scheduling reminders to 
management about records and scheduled employee training requirements. 

 
Transport Manifests 
The transport manifests are records that include the transfer and transport information of all the 
medical marijuana products that are transferred to a dispensary. Manifests contain dates, amounts, 
prices, locations, driver information and employee information regarding the product that was sold. 
They are generated though the inventory tracking system but having them on hand will make it easier 
for you to locate a specific product or date for a particular transfer. Transport manifests will be kept in 
a secure storage area in a filing cabinet under chronological order pertaining to the dates, and have 
separate folders for each month of the year. 

 
Sales Transactions 
All Sales transactions will be conducted through a point of sale system which will in turn be used with 
the electronic tracking system. All sales transactions and receipts will be accessible through the point 
of sale in the records section and will include the date, time, products sold, patient, and totals. At the 
end of each business day an authorized employee will either export the inventory into the ETS or 
manually enter all inventory. All sales will be entered into the ETS prior to a transaction being 
completed. Once the sale and patient information has been uploaded into the ETS all electronic and 
paper copies of a patients certifications will be destroyed. Flowering Hope LLC will maintain back-up 
records of all sales transactions which will be kept in a limited access area only accessible to 
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Federal Employer ID number: 
 

82-0700897 

PA Unemployment Compensation Account Number: 
 

Pending 
PA Department of Revenue Tax number (if 
applicant is currently doing business in 
Pennsylvania): 

 
Pending 

PA Workers’ Compensation Policy Number (if 
applicant is currently doing business in 
Pennsylvania): 

 
Pending 

 
 

The applicant affirms that workers’ compensation insurance will be obtained by the 
time the Department determines you to be operational under the Act and regulations. 

☒ 

Yes 
☐ 
No 

 

SECTION 19 – BUSINESS HISTORY AND CAPACITY TO OPERATE 
DESCRIBE YOUR BUSINESS HISTORY AND YOUR ABILITY AND PLAN TO MAINTAIN A SUCCESSFUL AND FINANCIALLY 
SUSTAINABLE OPERATION: 

 
Business History/Ability to Operate 
The Rowlands/Banta families have built a solid reputation within Pennsylvania’s agricultural industry. 
Dating back to the early 1960’s, Michael Rowlands, father of owner Amanda Rowlands Banta, started 
working for his father’s company, Rowlands Nursey, which then lead to starting his own company, 
Rowlands Family Greenhouse and Landscaping, in 1995. Michael Rowlands has over 50 years of 
greenhouse growing and management experience where he has become a plant identification 
specialist and an expert in disease and pest identification. Along with these specialties, Michael has 
years of experience in pest control, cloning, grafting, and propagation as well as limbing and pruning 
expertise.  He is clearly a horticultural expert and displays a passion for his work. 

 
Third generation grower and owner of Flowering Hope, LLC and the Pennsylvania Harvest Company, 
Amanda Rowlands Banta has learned several high-quality trades from her father Michael Rowlands, 
including the initiation of a hydroponic greens business, Rowlands Pennsylvania Produce. With the 
knowledge, experience and background in the greenhouse industry, Amanda and her husband 
William Banta resigned their respective positions five years ago to pursue a living in controlled 
environment agriculture, CEA, specializing in hydroponic growing. Within a few months after starting 
Rowlands Pennsylvania Produce, the Banta’s successfully produced almost 10,000 heads of lettuce 
and other greens in their 5,800 square-foot state of the art greenhouse. They currently harvest and 
sell on average 1,500 heads a week, which they distribute to local groceries, restaurants and farmer’s 
markets. Their operation is located near Falls, PA in Wyoming County. Amanda has proven 
qualifications, including seed to sale tracking, mock recalls, sanitation inspection preparation, detailed 
nutrient and plant handling logs, as well as food handling and packing procedures. She is a proud 
pesticide-free grower that follows organic and sustainable practices with everything she’s grown. 
These procedures have proven results that set them apart from others and allows them the 
opportunity to provide consistent, high quality products. It has also allowed them to develop 
successful business relationships with discerning customers, such as Wegman’s, and wholesale 
distributors, such as Metz Culinary. 
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Flowering Hope, LLC is a family enterprise immersed in organic treatment options, marketing and 
successful business management. Rowlands Pennsylvania Produce, a leader in organic and 
sustainable farming practices, is accredited with USDA Harmonized GAP (Good Agricultural Practices) 
status, a standard created by the US Department of Agriculture to verify an operation’s effort to 
minimize the risk of contamination of fresh fruits and vegetables by microbial pathogens. GAP 
certification ensures that the commercial growers operate consistently and safely by incorporating 
production standards that protect the public from unsafe food contamination.  Harmonized GAP is 
the highest level of GAP certification a grower can achieve. This is a distinguished certification 
awarded only to the best growers, a practice which Flowering Hope, LLC will use to implement in the 
knowledge of the medical marijuana products cultivated by the Pennsylvania Harvest Company. 
Flowering Hope, LLC will be receiving all of the medical marijuana products from the Pennsylvania 
Harvest Company which in turn makes the Flowering Hope, LLC distinguishable. Since Flowering Hope, 
LLC will only sell products grown at Amanda’s cultivation (PHC) the staff at the dispensary will have 
unlimited knowledge of the products and how the products are processed, which will be hugely 
beneficial for the patients. 

 
With over a combination of 100 years growing experience and over 50 years of commercial 
greenhouse cultivation and agriculture experience along with business owner/management 
experience, Flowering Hope, LLC has the following competitive advantages as a dispensary in the 
Medical Cannabis business: 

 
- Experience. Flowering Hope, LLC has the know-how and track record in the hydroponic 

production business as well as the business experience by owning and operating other 
companies. We have confidence that this experience can translate well to the Medical 
Cannabis industry. Having the cultivation knowledge will enhance our effectiveness in 
the dispensary, we will be able to inform the patients of all aspects of the products. 

- Flexibility. Flowering Hope, LLC can adapt quickly to changes in the medical marijuana 
industry as well as optimize staff knowledge for new medical marijuana products. 

- Involvement of minorities as employees. As a Minority/Women-Owned Company status 
(MWBE), Flowering Hope, LLC has the support of its community and local regulators and is 
very proud to give back to the community by way of job creation and tax contributions for the 
township. We plan to take advantage of the skills and talents of minority populations in the 
area as well as veterans in its business plan. 

 
Flowering Hope, LLC also has a strong vision to establish a scientific collaboration with the clinical 
community to provide rigorous evaluation of the performance of cannabis based products in various 
clinical indications. To that end, Flowering Hope, LLC’s sister location the Pennsylvania Harvest 
Company has enlisted the expertise of two Ph.D. scientists in Medicinal Chemistry and Molecular 
Biology with experience in pharmaceutical discovery and development to the team. These two 
scientists have established track records for the discovery and development of pain management and 
oncology products. They also have preclinical and clinical trials design expertise and have worked 
successfully in preclinical species and with clinicians to provide evaluation of new products for 
approval by the FDA. They have experience in formulation development and in pharmacokinetics as 
well.  In addition, these scientists own and operate an organic proactive raspberry greenhouse and 
have expertise in growing and producing products with high potential as natural therapeutics.  It is 
their hope that the hydroponic production and processing facility will generate consistent and high 
quality cannabis products that will generate new clinical data for controlled patient trials. This will 
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advance the scientific knowledge and adoption of cannabis products for novel clinical and veterinary 
indications. By employing two doctors of pharmacy in the dispensary we will have superior knowledge 
on treatment options and medicinal values. Patients will feel comfortable and informed every time 
they purchase medical marijuana products from the Flowering Hope, LLC. Amanda’s cultivation has 
also engaged the advice and expertise of clinical colleagues in the fields of oncology and pain 
management at Thomas Jefferson University and the Geisinger Health System who have the ability to 
conduct clinical trials. The establishment of both teams and experienced growers, processors, 
pharmacists, physicians and clinical expertise will serve to provide a high-qualified product to advance 
the clinical contributions of cannabis product. We believe this is a competitive advantage of our 
approach over other applicants.  We are confident that our approach will be of sustained benefit to 
the local community as well as the medical community as a whole. 

 
Flowering Hope, LLC is confident in its ability to maintain a successful and knowledgably sustainable 
operation in this emerging industry in Pennsylvania. The company will succeed based on its extensive 
business experience, agricultural practices and its commitment to high quality products, controlled 
processing and effective distribution of novel Medical Cannabis products.  In addition, Flowering, 
Hope, LLC has the vision to broaden its impact in the medical community by collaboration with clinical 
experts to provide high quality products for the conduct of clinical trials. 
 
Flowering Hope Board of Advisers 
Flowering Hope LLC will also benefit from the input of its board of advisers. The board was developed 
with diversity in mind. The advisers all have different skill sets that benefit the operation, community 
impact, and overall success of Flowering Hope. Our advisers are: 
 
Donna Labar- Real Estate Broker, Entrepreneur, Integrative Nutrition Consultant, Business Advisor 
 
Donna has a wealth of experience in integrative nutritional care as well as a public speaker and author. 
She has an interest in palliative care and advances in nutrition in this area. In addition, Donna is an 
established realtor who currently owns two Century 21 franchises in Wyoming County, PA. 
 
Mike Messersmith- Retired CEO of Temple University, Wyoming Valley Health Care and Geisinger 
Hospital, Business Advisor, Business Management 
 
Mike’s experience in hospital administration is extensive, having served at Temple University, the 
Wyoming Valley Hospital System and Geisinger Hospital System. He earned an MBA degree from 
University of Chicago and he is a proud veteran. He also actively serves the community in several 
capacities. 
 
Mike Getz-Real Estate Development Broker, Business Advisor/Consultant, Business Management 
 
Mike has a rich history of business acumen, serving as a real estate broker at several local businesses, 
such as Regional Commercial Brokerage and Mericle Commercial. He also served as VP of Milnes 
Companies and has an excellent business resume. 
 
Joan Grevlick MD-Pediatrician,  Business Advisor, Entrepreneur, Active Community Boards Member 
 
Joan is a practicing pediatrician in Luzerne County with outreach medical volunteer work in several 
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Day 1. Permit Issued. We will begin remodel of our facility. The construction costs including electrical, 
plumbing, walls, displays, and secure storage will be approximately $50,000. The Safes, security 
installation, and security equipment will also be purchased at this time for a combined total $42,000. 
We will also begin our lease payments of $2,000 starting at this time. We also have initiated our 
workers’ compensation, renters, and unemployment insurance for a combined estimated monthly 
payment of $2,600. Our monthly operating expense would also commence this day; with our monthly 
operating expenses covering wages, utilities, supplies, packaging, software subscriptions, and 
marketing the estimated cost is approximately $27,000. We will also order our signage at this time for 
the facility we anticipate the cost to be $11,000. 

 
Day 22. Staff training begins on site. We will contract different third party groups to provide training for 
our employees over a two week period covering: Security, Patient and Employee Safety, Inventory 
Control, Product Education, Compliance Reporting and Tracking, and Point of Sale Introduction. The 
expected cost to provide the 24 hours of training to our staff will be $4,200. We will also order all of 
our administrative equipment such as computers, furnishings, decorations, office supplies for an 
estimated cost of $9,000. We will also order our point of sale equipment include our iPads, printers, 
scanners, labelers, etc. for a total of $6,300. We will order our marketing materials for the dispensary 
including staff uniforms, hats, shirts, pens, notepads, etc. for our patients and employees cost is 
expected to be $3,000. 

 
Day 45. Facility is operational and ready to receive product. We anticipate sourcing most of our 
product from our own production facility and from as many producer processors as possible, so that 
our patients receive a diverse offering of medicines to fit their needs. We anticipate spending a total of 
$30,000 on product inventory initially. We will also put an extra allotment towards marketing for the 
next 3 months for our grand opening causing an expense of $2,000 monthly in addition to operating 
expense. 

 
Day 59. Opening Day. We will begin dispensing to state registered patients. 

 
 

Day Estimated Expense Description 
1 $50,000.00 Interior construction 

 $42,000.00 Security install and equipment 
 $2,000.00 Lease payment 
 $2,600.00 Insurance 
 $27,000.00 Monthly operating expenses 
 $11,000.00 Signage 

22 $4,200.00 Staff training costs 
 $9,000.00 Admin furnishings 
 $6,300.00 Point of sale equipment 
 $3,000.00 Marketing materials 

31 $2,000.00 Lease payment 
 $2,600.00 Insurance 
 $27,000.00 Monthly operating expenses 
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45 $30,000.00 Initial inventory sourcing 

61 $2,000.00 Lease payment 
 $2,600.00 Insurance 
 $29,000.00 Monthly operating expenses 
 $252,300.00 Total 

 

Part F – Community Impact 
(Scoring Method: 100 Points) 

 
SECTION 23 – COMMUNITY IMPACT 
PLEASE BE ADVISED, INDICATION OF SUPPORT FROM PUBLIC OFFICIALS WILL NOT BE CONSIDERED WHEN EVALUATING THIS 
SECTION. 

 
PROVIDE A SUMMARY OF HOW THE APPLICANT INTENDS TO HAVE A POSITIVE IMPACT ON THE COMMUNITY WHERE ITS 
OPERATIONS ARE PROPOSED TO BE LOCATED: 

 
Community Impact 

 
As long-standing residents of the community, the Rowlands/Banta family, has made deep roots. They 
have lived on the same land for a combination of over 100 years. Both families have established 
successful businesses during this time, which include Rowlands Family Greenhouse & Landscaping, 
Rowlands Nursery and Rowlands Pennsylvania Produce. All these businesses have depended on direct 
community support to be successful. The experience and knowledge that have been acquired over 
years of close commitment to the local community have strengthened the core values and future vision 
of Flowering Hope LLC. 

 
Based on the ethical business roots that Amanda’s parents established, Amanda and William have 
developed their own rewarding reputation in the community as well. Both are active members of 
Cross Creek Community Church. They also founded and manage both the Tunkhannock Farmers 
Market and the Dallas Winter Farmers Market in Wyoming County. They actively participate in 
numerous local farmer’s markets throughout the year. William and Amanda volunteer their time as 
judges for locally grown produce at the Wyoming County Fair each year. William is a key player on 
multiple boards in the community, including the Pennsylvania Farm Bureau Wyoming/Lackawanna 
Counties, Pennsylvania State Extension Wyoming County and at the Summit Christian Academy. 

 
The Rowlands/Banta family has a widespread reputation in the community for their passion and 
commitment to sustainable and responsible agriculture as well as outreach and education.  Part of 
their mission is teaching and educating the local community on sustainable growing and its impact on 
the environment. Rowlands Pennsylvania Produce has always made a concerted effort to minimize the 
impact of our operations in the communities where we do business. An important example of our 
efforts in this area is the attention the company gives to environmental stewardship. In addition to our 
commitment to comply with all applicable laws and regulations, Rowlands Pennsylvania Produce’s 
environmental policy also recognizes that reducing the environmental impact of our operations is an 
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important part of the value we deliver to our customers and an important obligation we owe to our 
communities. We are committed to maintaining this same standard in all of Flowering Hope LLC 
operations. 

 
Flowering Hope LLC is a family business that takes pride in the commitment to hire local community 
residents to help make the business run efficiently. This is important to the ethical standards of 
Flowering Hope LLC. Our local community is still rebuilding from the Susquehanna River flood of 2011 
that devastated the low lying areas of the township, resulting in many homes and jobs being lost. 
Flowering Hope LLC intends to hire 5-10 employees from the local community. By doing this, Flowering 
Hope LLC is confident that they will be able to help residents get back on their feet while providing 
essential taxes needed for the township to rebuild. A successful operation such as Flowering Hope LLC 
will replace much of the lost revenue that was suffered from the natural disaster. In addition, the 
supplemental income will also be subjected to taxes that will go to the township to expand their 
important services for the community. 

 
By way of comparison, during the Oregon Medical Marijuana Program’s first year starting on May 1, 
1999, the organization served approximately 600 registered patients. As of April 2016, the program 
has reached more than 72,000 registered patients and continues to grow. Through October, Colorado 
has collected more than $150 million in taxes from legal marijuana sales, including nearly $50 million 
from a specific excise tax that directs funds to school construction projects. The first $40 million 
collected annually from the excise tax is earmarked for the school projects. The state of PA and the 
local Wyoming County residents could greatly benefit from a similar impact to that already seen in 
other states. Flowering Hope LLC will play a key role in Pennsylvania to achieve similar beneficial 
milestones to support the local and state economy. 

 
Finally, Flowering Hope LLC is a strong advocate for the positive medicinal qualities of the cannabis 
plant and seeks to communicate and educate patients and people who may be unfamiliar with its 
proven medicinal benefits. As a third-generation grower, owner Amanda Rowlands Banta not only has 
extensive greenhouse growing experience, but is also a registered nurse. This unique combination of 
experience gives her great insight and appreciation for the medicinal value of medical cannabis. She 
understands the medicinal value of quality marijuana and what it can do to treat a number of serious 
conditions, especially pain management, by use of an organic plant extract instead of using 
prescription medications that often have dangerous side effects. Medicinal cannabis products are non- 
addictive and help break the cycle of opioid abuse and addiction, which is a serious problem in 
Pennsylvania and across the U.S. Flowering Hope LLC has built a dynamic administrative team mainly 
consisting of females which includes, two doctors of pharmacy and a Pennsylvania State Board of 
Medicine license holder. The addition of this expertise to the team will ensure a knowledgeable and 
patient oriented approach to the aspects of this venture. Their experience with medicine and patient 
ailments further increase the beneficial use of medical marijuana products for patients. In addition, the 
clinical expertise as well as research and development expertise available through Pennsylvania 
Harvest Company will enable patients access to state-of-the-art care as the roles of medical cannabis 
more fully evolve.  In particular, Dr. Brook Worster has been recruited as an advisor, and serves in a 
key capacity with the Center for Medical Cannabis Education and Research at Thomas Jefferson 
University in Philadelphia.  She has experience with medical cannabis in palliative care and in pain 
indications.  Her expertise will be invaluable in advancing the use of medical cannabis in new 
indications. Flowering Hope LLC is confident in its ability to maintain a community based, compliant 
and safe operation with a vision to improve the health care of patients in several clinical indications. 
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Attachment A: Signature Page 
 

 
 

By checking “Yes,” you acknowledge that you have read the Medical 
Marijuana Organization Permit Application Instructions before 
completing an application for a medical marijuana organization permit. 

☒ 
Yes 

☐ 
No 

 

The applicant hereby submits this application for a Medical Marijuana Organization Permit to the 
Pennsylvania Department of Health, which consists of the completed application parts and attachments 
listed below:    

FEES: 
☒ Initial Application Fee  
☒ Initial Permit Fee 

 
APPLICATION: 

☒ Completed Application 
 

OTHER ATTACHMENTS: 
☒ Attachment B: Organizational Documents 
☒ Attachment C: Property Title, Lease, or Option to Acquire Property Location  
☒ Attachment D: Site and Facility Plan 
☒ Attachment E: Personal Identification 
☒ Attachment F: Affidavit of Business History 
☒ Attachment G: Affidavit of Criminal Offense 
☒ Attachment H: Tax Clearance Certificates  
☒ Attachment I: Affidavit of Capital Sufficiency  
☒ Attachment J: Sample Medical Marijuana Product Label 
☒ Attachment K: Release Authorization 
☒ Attachment L: Applicant Priorities for Multiple Applications  

 
BACKGROUND CHECKS: 

☒ The applicant has requested background checks, as described in the instructions. 
  

Instructions:   
This attachment is the signature page for your application and all other attachments.  

• Please review the application 
• By checking the appropriate boxes, indicate the sections that are included in your submission 
• Print this attachment 
• Sign the document (primary contact or registered agent) 
• Scan this sheet and save it as a file called “Attachment A,” using the appropriate file name 

format 
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Signature    Title in Applicant’s Business  Date 

____________________________________________  
Printed Name 
 
A photocopy, facsimile or other electronic version of this document shall be accepted as an original 
signature. 



FloweringHopeLLC_03162017_Workforce Analysis Sheet

Job Title Wage/Rate EEO-1 
Category

Job Group
Total 
Employees

Total White Black/AA Asian/PI American 
Indian/AN

Hispanic Veteran Disabled 
Veteran

Total White Black/AA Asian/PI American 
Indian/AN

Hispanic Veteran Disabled 
Veteran

Total

Owner 1 1

Manager 1

Physician

Pharmacist 2

Physician Assistant 1

6Department Total

Department/Work Unit MALES FEMALES
Workforce Analysis



FloweringHopeLLC_03162017_Personnel Activity Data Sheet

Males Females Males Females Males Females Males Females

Males Females Males Females Males Females Males Females

Hispanic

Support Data: Personnel Activity
Job Group:

Voluntary Terminations & 
Retirement

Involuntary Terminations Lay-Offs Recalls

White

Black/African American

Asian/Pacific Islander

American Indian/Alaskan 
Native

Race Missing/Unknown

Veteran/Disabled Veteran

Total (count each person 
once only)

Job Group:

Total (count each person 
once only)

White

Black/African American

Support Data: Personnel Activity

External Hires External Applicants
Promotions- Into Job 

Group
Promotions- Within Job 

Group

Asian/Pacific Islander

American Indian/Alaskan 
Native

Hispanic

Race Missing/Unknown

Veteran/Disabled Veteran



FloweringHopeLLC_03162017_Applicant Flow Log

Name Race/Ethnicity Sex Date Of Application Job Title Interview (Y/N)
Action Taken (H/NH) 

& Date

Support Data: Applicant Flow Log



Flowering Hope LLC_03082017_Employees (Contd) 

 
1. First Name: Courtney   Middle Name: F.     Last Name: Young Suffix:  

Occupation: Director of Pharmacy      Title in the Applicant’s Business: Pharmacist 
 Also known as:         Date of Birth:  

Address:  
City:    State:  Zip Code:  
Phone:   Fax: N/A Email:  

 

 

DOH
DOHDOHDOH

DOHDOH DOH
DOH DOH

DOHDOHDOHDOHDOH
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Attachment B: Organizational Documents 
 

 
Business Name, as it appears on the applicant’s certificate of incorporation, charter, bylaws, 
partnership agreement or other legal business formation documents: 
Flowering Hope, LLC 
Trade names and DBA (doing business as) names: 
Flowering Hope, LLC 
Principal Business Address: 1441 North River Street 
City: Plains State: Pennsylvania Zip Code:18702 
Phone: 570.561.4093 Fax: N/A Email: 

amanda@rowlandsproduce.org 
 
 

  

Instructions:   
• Attach certified copies of the applicant’s certificate of incorporation, partnership agreement, 

charter or other such documentation. If the applicant is not organized in Pennsylvania, attach 
certified copies of documentation that show that the applicant is authorized to do business in 
Pennsylvania 

• Complete this cover sheet. Scan this sheet and the organizational documents and save it as a 
PDF file called “Attachment B,” using the appropriate file name format 
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Attachment C: Property Title, Lease, or Option to Acquire Property Location 
 

 
 
Business Name, as it appears on the applicant’s certificate of incorporation, charter, bylaws, 
partnership agreement or other official documents: 
Flowering Hope, LLC 
Trade names and DBA (doing business as) names: 
Flowering Hope, LLC 
Principal Business Address: 1441 North River Street 
City: Plains State: Pennsylvania Zip Code:18702 
Phone: 570.561.4093 Fax: N/A Email: 

amanda@rowlandsproduce.org 
 
  

Instructions:   
• Attach one of the following: 

o Evidence of the applicant’s clear legal title to or option to purchase the proposed site and 
facility 

o A fully-executed copy of the applicant’s unexpired lease for the proposed site and facility 
and a written statement from the property owner that the applicant may operate a medical 
marijuana organization on the proposed site for, at a minimum, the term of the initial 
permit 

o Other evidence that shows that the applicant has a location to operate its medical 
marijuana organization 

• Complete this cover sheet. Scan this sheet and the appropriate document(s) and save it as a 
PDF file called “Attachment C,” using the appropriate file name format 
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Attachment D: Site and Facility Plan 
 

  

 

Business Name, as it appears on the applicant’s certificate of incorporation, charter, bylaws, 
partnership agreement or other official documents: 
Flowering Hope, LLC 
Trade names and DBA (doing business as) names: 
Flowering Hope, LLC 
Principal Business Address: 1441 North River Street 
City: Plains State: Pennsylvania Zip Code: 18702 
Phone: : 570.561.4093 Fax: N/A Email: 

amanda@rowlandsproduce.org 
 
  

Instructions: 
• Applicants must show that they can expeditiously use a site and facility to meet the activities 

described in the permit by attaching one of the following: 
o If the facility is in existence at the time the initial permit application is submitted, submit 

plans and specifications drawn to scale for the interior of the facility 
o If the facility is in existence at the time the initial permit application is submitted, and the 

applicant plans to make alterations to the facility, submit renovation plans and 
specifications for the interior and exterior of the facility 

o If the facility does not exist at the time the initial permit application is submitted, submit a 
plot plan that shows the proposed location of the facility and an architect’s drawing of the 
facility, including a detailed drawing, to scale, of the interior of the facility 

• The applicant also must submit evidence that the applicant is in compliance or will be in 
compliance with the municipality’s zoning requirements 

• Complete this cover sheet. Scan this sheet and the appropriate documents and save it as a PDF 
file called “Attachment D,” using the appropriate file name format 
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Attachment E: Personal Identification  
 

 

Business Name, as it appears on the applicant’s certificate of incorporation, charter, bylaws, 
partnership agreement or other official documents: 
Flowering Hope, LLC 
Trade names and DBA (doing business as) names: 
Flowering Hope, LLC 
Principal Business Address: 1441 North River Street 
City: Plains State: Pennsylvania Zip Code: 18702 
Phone: 570.561.4093 Fax: N/A Email: 

amanda@rowlandsproduce.org 
 
  

Instructions:   
• For each principal, financial backer, operator and employee, attach the following: 

1. A curriculum vitae or resume, maximum of two pages 
2. A verification of identity satisfactory to the Department. The following are acceptable 

forms of verification of identity: 
o A valid Pennsylvania Photo Driver’s License 
o A valid Pennsylvania Photo Identification Card 
o A valid Pennsylvania Photo Exempt Driver's License 
o A valid Pennsylvania Photo Exempt Identification Card  
o A valid U.S. Armed Forces Common Access Card  
o A valid U.S. passport 

• Complete this cover sheet. Scan this sheet and the curricula vitae and identification 
documents and save as a PDF file called “Attachment E,” using the appropriate file name 
format 





Amanda Banta CV 01-16-17   Page 1 of 2 
 

Amanda Joy Banta 
Curriculum Vitae 

 
PERSONAL DETAILS    
Skilled hydroponic farmer with experience in controlled-environment agriculture.  

Maiden Name Amanda Joy Rowlands 
Birthdate  
Address   
Email  
Cell Phone  

 

EDUCATION          
 Associate of Science: Registered Nurse        
 Luzerne County Community College - Nanticoke, PA 
 

CERTIFICATIONS         
Harmonized Good Agricultural Practices (GAP) 7.28.2016  
 
Awarded the highest certification available from the USDA’s Produce GAP 
Harmonized Field Operations and Harvesting Audit. Received recognition for 
having a detailed food safety plan, continuous logging of sanitation practices, and 
implementing successful processes for harvesting, seeding, nutrient changes, 
education, training, packaging, transportation and workplace safety. 

 

WORK EXPERIENCE 
Owner/Operator,  01.2013 to Current  
Rowlands Pennsylvania Produce, Falls, PA 18615 

 

 Follow and maintain all standards for Good Agricultural Practices (GAP) to 
maintain our Harmonized GAP certification. 

 Inspect crops to determine conditions and need for cultivating, spraying, 
fertilizing, pest control and harvesting. 

 Assign employee duties, such as cultivation tasks, nutrient changes, 
pH.adjustments, CO2 assessment, crop harvesting, product packaging, and 
equipment maintenance. 

 Oversee workers to detect inefficient or unsafe work procedures and identify 
problems to initiate corrective action as necessary. 

DOH
DOH

DOHDOHDOHDOH
DOHDOHDOHDOHDOHDOHDOH
DOHDOHDOHDOH
DOHDOHDOH
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 Maintain tracking logs from seeding, transplanting, harvesting, delivering, 
nutrient changes, spraying, maintenance and sanitation. 

 Direct or assist with the maintenance and repair of farm equipment. 

 Manage inventory, supplies records, customer orders, and delivery schedules. 

 Monitor construction projects, such as horticultural buildings and hydroponic 
systems. 

 Marketing to new customers ranging from new chefs and restaurants to new 
farmers’ markets. 

 
Registered Nurse 01/2007 to 03/2012  
Physicians Health Alliance, Scranton, PA 
 
Performed patient care including triage, medication refills, charting, scheduling, 
assisted doctors, maintained computer files and executed insurance paperwork 
 
Registered Nurse 01/2005 to 01/2007  
Wilkes Barre General Hospital, Wilkes Barre, PA 
 
Hospital Nurse based in Obstetrics and Pediatrics. Newborn care, pediatric care, 
assessments, medications, charting, educating, discharge 
 
Registered Nurse  01/2001 to 01/2005  
Kurt Maas, MD, Dallas, PA 
Office nurse, patient care, charting, assessments, wound care, triage 
 
Nurse’s Aide 01/1999 to 01/2001  
Wilkes Barre General Hospital, Wilkes Barre, PA 
 
Patient care, check vital signs, patient assessments, charting, transporting 
 
Greenhouse Assistant 03/1995 to Current  
Rowlands Family Greenhouses, Falls, PA 
 
Fruit and Vegetable Seeding, Planting, Watering, Transplanting, Sales 

 
SKILLS  

Cultivation Production 
Management 
Process Implementation 
Quality Control 
Seeding and Harvesting 

 

Packaging 
Marketing and Sales  
Event Organizer 
Self-Motivated 
Environmental Controls Monitor  
 

HOBBIES                                                                                                  
Gardening 





Matthew R. Andrews

Matthew R. Andrews
About: Co-owner of a group of successful family-owned companies located and doing 
business in the commonwealth. Born and raised in the mountains surrounding Emporium, 
Cameron County, PA; I am a avid outdoorsman. Sustainable, long term and responsible use of 
Pennsylvania's natural resources along with a commitment to our employees and customers 
continues as a model of these family businesses. With over 350 employees (and many 
long-term) we are committed to local communities and support a wide variety of educational 
events and activities. A mindset of taking care of our environment, our employees, and the 
general public continues as we lead our businesses into the future.

EXPERIENCE:
DEER PARK LUMBER: Co-Owned Family Business  1982 - present
Responsibilities include expansion of family business through technology and forestry initiat-
ing new methods of procurement. Also responsible for: log scaling, lumber sales, land and 
timber purchasing, government outreach and public outreach through education of sustain-
able forestry. In 2012 was instrumental in the development of a large BP Wind Mill Energy 
Farm on company timber property. 

MOUNTAIN ENERGY SERVICES: Co-Founder  2009 - present
Co-creator of industry leader for wellsite needs in both Pennsylvania and Ohio. Services 
include wellsite operations: construction, production, clean-up; full scale water management 
including: water sourcing, �uid transportation, frac tank rentals and super heaters.

EMPORIUM MUNICIPAL WATER CO: Co-Owned Family Business
Municipal Water Company that provides safe, clean water and outstanding customer service 
for residents of Emporium, PA.

COMMUNITY:
WOODMOBILE
In 2002, Deer Park Lumber donated a Chevrolet Silverado truck and 34-foot-long utility trailer 
that houses exhibit materials related to the history of the hardwood industry in Pennsylvania, 
interactive leaf identi�cation and wood products activities and games, and deer and wildlife 
management materials and video presentations. Partnered with the Pennsylvania Depart-
ment of Agriculture Hardwood Development Council, the WoodMobile program raises 
awareness of one of the state’s most valuable resources. 

HUNTERS SHARING THE HARVEST
Hunters Sharing the Harvest (HSH) is Pennsylvania’s charitable venison donation program for 
hunters who share their extra venison via a statewide network of participating butchers to 
Food Banks across Pennsylvania. Deer Park Lumber donates to HSH participating butchers, 
who then coordinate the meat deliveries with local food banks. The food banks redistribute 
the venison to local food assistance provider organizations such as food pantries, missions, 
homeless shelters, Salvation Army facilities and churches, as well as needy families.

CAMERON COUNTY OUTDOOR YOUTH ASSOCIATION
Support education of area youths to develop interests in forestry, habitats, wetlands, wildlife 
and sustainability.

7LOAVES KITCHEN
Support The Seven Loaves Soup Kitchen’s mission to enhance the health and quality of life of 
the unfortunate and elderly by providing regular hot, hearty, nutritious, well-balanced meals 
�ve days a week at no cost.

AWARDS: Deer Park Lumber is the recipient of the National Hardwood Lumber Association’s 
2007 Forest Stewardship Award for excellence in promoting sustainable forestry practices 
and providing public education and outstanding contributions to the nation’s hardwood 
lumber industry. 

EDUCATION: Paul Smith College – AAS in Forestry 1994

Interests:
Saltwater Fishing
Archery
Hunting
World Travel 
Wildlife Management
Yoga
Cooking
Cinema

MEMBERSHIP:
Quality Deer Management 
Association  

Rocky Mountain Elk 
Foundation  

Wild Sheep Foundation  

National Ri�e Association  

Bonesh Tarpon Trust  

National Wild Turkey 
Federation  
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Kari L. Hilbert-Oshirak, Pharm D., M.B.A., RPh. 

 

 
 

Professional Summary 
Award winning Director of Pharmacy and Clinical Pharmacist with a Master’s Degree in Business 
Administration and 13 years of combined Mail order, PBM, retail and hospital pharmacy 
experience.  Enthusiastic about the practice of pharmacy and the ability to influence patient 
outcomes.  Thorough knowledge of computerized drug-distribution systems, drug-utilization 
evaluation, complex equipment and delivery systems. Serving as an effective liaison between the 
pharmacy team, administration team and the community to improve drug usage and therapeutic 
outcomes.  
 
Education 
Doctor of Pharmacy  
Wilkes University Nesbitt School of Pharmacy      1997-2003 
Masters of Business Administration with a Concentration in Healthcare  
Indiana Wesleyan University         2014-2016 
 
Skill Highlights 

• Formulary Management 
• Interdisciplinary team leading 
• Strong decision making ability 
• Complex problem solving 
• Project management 
• Financial management  

• Exceptional computer knowledge 
including Word, Excel, Powerpoint, 
Outlook among other applications  

• Compounding knowledge including 
USP 797 and proposes 800 
regulations 

 
Employment: 
Community Health Systems  
04/16 to Present Lancaster Regional Medical Center (200 Bed Acute Care Hospital), 

Lancaster, Pa 
   Director of Pharmacy 

Ensuring on contract purchasing, Multidisciplinary team member and 
leader, FMEA team leader, Direct Pharmacy and Therapeutics committee, 
Implement Antimicrobial Stewardship Program, Implement Sentri7 Clinical 
Application, Accu-dose project implementation, Error investigation and 
tracking. 

 
07/13  to 04/16 Tyler Memorial Hospital, Tunkhannock, Pa 
 Director of Pharmacy/Director of Industrial Medicine 

(Occucare)/Interim Operations Director of Emergency Department 
Education of pharmacy and nursing staff, Policy development and 
implementation, USP 797 Compliance, Provide clinical support to physicians, 
Error investigation and tracking, Inventory control, Direct Pharmacy and 
Therapeutics committee, Member of multiple multidisciplinary teams 
(Quality Council, Patient Safety, Environment of Care, Critical Care among 
more), Manage Clinical initiatives, Manage Staffing levels, Increase revenue 
in OccuCare department, Contract Negotiations,  Manage overtime in 
OccuCare, and correction of past billing issues in OccuCare. Operations of the 
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Emergency Department including quality reporting, performance 
improvement tracking and staffing needs. 

 
 
04/08 to 07/13 Tyler Memorial Hospital, Tunkhannock, Pa 
   Clinical Staff Pharmacist 

Education of patients, quality assurance, attend daily safety huddle and 
multidisciplinary flash meetings, make dosing recommendations to 
physicians, assist physicians in TPN management, inventory control, 
supervision of technicians, order clarification, IV preparation, assist director 
in chart reviews and controlled substance chart checking. 

 
CVS 
05/03 -11/13  CVS/Caremark Mail order PBM and Retail Pharmacy 
   Clinical Staff Pharmacist 

Dispensing, quality assurance, customer satisfaction, verification of 
prescriptions, compounding, counseling patients, clarification/resolution of 
prescription issues, inventory management, supervision of technicians, 
scheduling, receive telephone orders, resolution of order issues pertaining 
to inventory, billing, and therapy.  Voluntarily obtained multiple state 
licenses. 

 
Activities: 

Lambda Kappa Sigma:   Member 1999-2003 
Fundraising Chair 2001-2002 

        President    2000-2001 
 

Kunkle Volunteer Fire Co.   Member 1997 – present 
     Treasurer of Relief Association 1999 – 2006 
     EMT certification  1998 – present including current CPR 
 
Current License’s held:  

• Pennsylvania Registered Pharmacist License.  
• Pennsylvania Authorization to Immunize.   
• SIDP Antimicrobial Stewardship program in process. 
• LEAN experience. 

 





October 2016- Present          GWV Neurosurgery            
Wilkes-Barre, PA
Physician Assistant Neuroendocrine and Brain Tumor 
Navigator
 Assist surgeon in pre-operative and post-operative care 
 Coordinate patient/interdisciplinary activites to meet the 

needs of Brain and Spine tumor and Neuroendocrine 
patients.

 Supports Neuro-Oncologist in management and 
corrdination of patients requiring chemotherapy

 Consent patients for tunor tissue banking and tissue 
collection in the OR

 Triage and schedule Neuroendocrine and Brain/Spine 
tumor patients

Dec 2010- Oct 2016              GWV Neurosurgery            
Wilkes-Barre, PA
Phsician Assistant
 Perform initial history and physicals on new patients as 

well as return visits and post-operative visits.
 Initiate and interpret EMG/NCV, MRI, CT scan, CT 

myelogram, etc.
 Initiate treatment plans including PT, pain therapy, and 

other forms of conservative treatments.
 Aid in the development of surgical plan when indicated.
 Perform pre-operative H&P’s.
 Hospital consults, hospital rounds, and weekend call (first 

call).

April 2009- Nov 2010            Dr. Albert Janerich                    
Plains, PA
Physician Assistant 
 Perform initial history and physicals on new patients 

as well asfollow up appointments.
 Initiate and interpret testing to include EMG/NCV, MRI, 

etc.
 Initiate physical therapy and chiropractic treatment, refer 

patients for pain management evaluations and 
neurosurgical evaluations.

 Do hospital consults and rounds.
 Work with several local nursing homes/rehab centers with 

short term and long term residents.  Attend rehab 
meetings and participate in patients care.
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EDUCATION        _                           

2003- 2006 George Washington University                
Washington, DC
 Master of Science in Health Sciences 
 Practice Management concentration.

1996- 1998         King’s College                                         
Wilkes-Barre, PA
 Bachelor of Science in Biology
 Physician Assistant Certificate
 Graduated Magna Cum Laude with GPA of 3.73

1991- 1996         College Misericordia                                 
Dallas, PA
 Majored in Physical therapy and Biology
 Received Academic scholarship and was on Dean’s List

 
PROFESSIONAL MEMBERSHIPSPROFESSIONAL MEMBERSHIPS

Member of the American Academy of Physician Asst., 
Pennsylvania Society of Physician Asst.

ACCREDITATIONSACCREDITATIONS
NCCPA certified December 2, 1998, re-certified in 2005, 
2011, and 2016 Pennsylvania State Board of Medicine 
license December 30, 1998.  All certifications and license 
are current.   

                                                                               

R E F E R E N C E S

 Available upon request.                                                                        
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HEATHER PADUCK
Objective

Seeking full time employment as a Physician Assistant.

Experience

October 2016- Present GWV Neurosurgery Wilkes-Barre, PA

Physician Assistant Neuroendocrine and Brain Tumor Navigator

 Assist surgeon in pre-operative and post-operative care 

 Coordinate patient/interdisciplinary activites to meet the needs of Brain and 
Spine tumor and Neuroendocrine patients. 

 Supports Neuro-Oncologist in management and corrdination of patients 
requiring chemotherapy 

Consent patients for tunor tissue banking and tissue collection in the OR 

 Perform initial history and physicals on new patients as well as return visits 
and post-operative visits. 

 Perform pre-operative H&P’s. 

 Initiate and interpret testing to include EMG/NCV, MRI, etc. 

 Initiate physical therapy and chiropractic treatment, refer patients for pain 
management evaluations and neurosurgical evaluations. 

 Do admissions, discharges, and rounds at John Heinz 2

Feb 1999– June 99 Dallas Family Practice Dallas, PA

Physician Assistant

Temporary part time employment filling in for PA-C on maternity leave. 

Performed histories & physicals, diagnosed & treated various disorders, 
performed in office procedures. 

Dictated notes. 



EDUCATION 

2003- 2006 George Washington University

Washington, DC
Master of Science in Health Sciences

Practice Management concentration. 1996- 1998

King’s College

Wilkes-Barre, PA
 Bachelor of Science in Biology
 Physician Assistant Certificate
 Graduated Magna Cum Laude with GPA of 3.73

1991- 1996 College Misericordia Dallas, PA

 Majored in Physical therapy and Biology
 Received Academic scholarship and was on Dean’s List

PROFESSIONAL MEMBERSHIPS

ACCREDITATIONS

Member of the American Academy of Physician Asst., Pennsylvania Society of 
Physician Asst.

NCCPA certified December 2, 1998, re-certified in 2005, 2011, and 2016 
Pennsylvania State Board of Medicine license December 30, 1998. All 
certifications and license are current.

REFERENCES

Available upon request.
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Carey Manternach

Objective  
To work with my hands and us my knowledge of natural products to help others achieve 
their goal or health.

Skills
Practicing natural living and healing
Using only herbs and homeopathic products for aiding in sicknesses within my home
Detail oriented
Exceptional organizational abilities

WORK HISTORY

 March 2003 – Current

HOME FACILITATOR FOR PA LEADERSHIP CHARTER CYBER SCHOOL

September 2015 – Current
 Assist/Teach/Organize and Maintain 3 children’s schooling

DALLAS SCHOOL DISTRICT, DALLAS, PA

TEACHER AIDE

January 2015 – June 2016

1  Shadowed students with IEP (Individualized Educational Program) 
 Personally tutored/guided the student to comprehend/learn the 
academics 

2  Assisted teachers in grading, assembling paperwork, or working with 
groups of students 
INDIAN MOTORCYCLE COMPANY, GILROY, CA 
ADMINISTRATIVE ASSISTANT TO VP OF ENGINEERING/PLATFORM 
COORDINATOR 
November 2000 – February 2003
 Scheduling of meetings, minute taking, letters of correspondence, 
filing, 
maintenance of engineering organizational charts and other 
miscellaneous departmental support. 
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BUELL MOTORCYCLE COMPANY, EAST TROY, WI 
ADMINISTRATIVE ASSISTANT TO THE CHIEF ENGINEER/ ENGINEERING 
SECRETARY/ OFFICE ADMINISTRATOR 
November 1998 – September 2000 

 In addition to the duties of Office Administrator, Engineering Secretary,

and Travel Coordinator (listed below) new responsibilities include: maintenance 
of the Chief Engineer’s calendar, letters of correspondence, listening, 
documenting, and responding to Chief Engineer’s voice mail and review of 
travel expense reports.

ENGINEERING SECRETARY /OFFICE ADMINISTRATOR / EMPLOYEE STORE 
MANAGER

AUGUST 1996 TO NOVEMBER 1998

1  With growth of engineering staff, additional responsibilities were to 
coordinate weekly meetings and record minutes of those meetings. 

2  Office administrator included the process of purchasing and 
maintaining office equipment, outsourcing printed materials, supervisory 
responsibilities and coordinating facility tours/events. 

3  Employee Store Manager: responsible for all money transactions, 
interaction with personnel and the development of processes used to 
manage. 
EXECUTIVE ASSISTANT TO THE PRESIDENT / ENGINEERING 
SECRETARY 
APRIL 1995 TO AUGUST 1996 

 Confidential management of calendars, screening phone calls, Carey 

Manternach transcription of dictation and coordination of travel and 
meetings. 

REMEDY INTELLIGENT STAFFING SERVICES, MUKWONAGO, WI

RECEPTIONIST / CLERICAL ASSITANT

EDUCATION 
HIGHSCHOOLDIPLOMA,TREMPERHIGHSCHOOL,KENOSHAWIINJUNE1991

REFERENCES AVAILABLEUPONREQUEST
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Attachment F: Affidavit of Business History 
 

Instructions:  
  

• Each principal or operator of the applicant must complete the Affidavit of Business History 
• Execute the affidavit and save as a PDF file called “Attachment F,” using the appropriate file 

name format. A cover sheet is not needed 
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Attachment F: Affidavit of Business History 
 

Instructions:  
  

• Each principal or operator of the applicant must complete the Affidavit of Business History 
• Execute the affidavit and save as a PDF file called “Attachment F,” using the appropriate file 

name format. A cover sheet is not needed 
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Attachment G: Affidavit of Criminal Offense 
 

Instructions:  
 Each principal or operator of the applicant must complete the Affidavit of Criminal Offense 
 Execute the affidavit as instructed and save as a PDF file called “Attachment G,” using the 

appropriate file name format. A cover sheet is not needed 
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Attachment I: Affidavit of Capital Sufficiency 

Instructions: 
• The applicant must submit an affidavit stating that the applicant meets the capital requirements set

forth in §1141.30 (relating to capital requirements)
• Note that there are two different versions below:

o Attachment I-1 is the affidavit for a grower/process applicant
o Attachment I-2 is the affidavit for a dispensary applicant

• Execute the appropriate affidavit and save as a PDF file called “Attachment I,” using the
appropriate file name format. A cover sheet is not needed
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ATTACHMENT I-1: AFFIDAVIT OF CAPITAL SUFFICIENCY FOR A

GROWER/PROCESSOR PERMIT APPLICANT 

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF HEALTH 

AFFIDAVIT OF CAPITAL SUFFICIENCY  

State of _Pennsylvania___________ ) 
) ss: 

County of _Wyoming__________________ ) 

I/WE____Matt Andrews______________________________________________ 

  

ADDRESS                     PHONE 

 
CITY STATE              ZIP CODE   COUNTY 

For the following applicant:  
_Flowering Hope_LLC_______________________________________________ 
NAME OF BUSINESS

_1441 North River Rd_______________________570.561.4093______________
 ADDRESS                      PHONE 

_Plains______________PA______________18702___________Luzerne______ 
 CITY STATE           ZIP CODE                       COUNTY 

hereby certify that the Applicant named has at least $2,000,000 in capital, $500,000 of which is 
on deposit with one or more financial institutions, as follows (capital may include cash or 
securities, real estate, or other assets): 
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Attachment J: Sample Medical Marijuana Product Label 

Business Name, as it appears on the applicant’s certificate of incorporation, charter, bylaws, 
partnership agreement or other official documents: 
Flowering Hope, LLC 
Trade names and DBA (doing business as) 
names: Flowering Hope, LLC 
Principal Business Address: 598 Miller Lane 
City: Falls State: PA Zip Code: 18615 
Phone: 570.561.4093 Fax: N/A Email: 

amanda@rowlandsproduce.org

Instructions: 
 Provide a sample label for each medical marijuana product you expect to produce
 Complete this cover sheet. Scan this sheet and the sample labels and save it as a PDF file called

“Attachment J,” using the appropriate file name format



Flowering Hope_03202017_Dispensary_Sample Label Attachment J 

Sample Label for Flowering Hope, LLC

Primary label will be generated from the Grower/Processor 

Flowering Hope, LLC will generate second label:

Patient ID Number: Temporary

Date of Sale: 03.14.2017

Permit Number: 402-01044
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Attachment K: Release Authorization 
 

  

Instructions: 
 Execute the following release authorization 
 Scan the completed and executed release authorization below save it as a PDF file called 

“Attachment  K,” using the appropriate file name format. No cover sheet is needed 












